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couiliies, primanly i Europe and Asin,

BankAmericn Corporation, Bank of Amenca Center, San brancisco, CA 94104
Phome: (4136223530 Fax: (<4 3622-8407 www, bankamenco.com

HBankAmericn does busingss in 3 coumtries in all regions of the world,
BankBoston Corporation, 100 Federa] S0, Boston, MA 0210 Phone: (6171434
22000 Fausz (651 T3 T34T wwow hunk boston, ¢=mm

Rank of Boston conducts benking and reluled operations of 298 branches in the U
and 25 forergn countnes in Latin America, Europe, and the Asia/Pacific region.
Bauwsch & Lomb. | Bauschand Lomb Flace, Bochester, NY, (3004

Phome: (58333380000 Fax: (3833306007 www. bausch.com

Basch and Lombas the #2 manufaeiurer of contact lensedand their penpheral produers
The company’s other products include skin eore; sunglasses and hearing aids. B&L
products wre sald in over 70 countries worldw ide,

Baxter Healtheare Corporation, | Baxter Parkway, Deerfield, [, 613

Phome: (B4T1048-2000) Fas: (TOSWE-1048  www, bastercom

Baxter is o producer of medicnl speciulty products and medical laboritary products
and distribution with 71 manulaeturing plunts in 21 countries, |49 distnbution ceénlers
and X5 research [neilities worldwide.

Bear Stearns Uompany, 383 Madison Ave, New York, NY, 101749

Phone: (21 2)272-2000 Fax: (212)272-8239 www bearstearns.com

Bear Stearns s 0 léading securities trading, investment banking, and brokerige firm. [
hits edlfices in Weestern Europe, South America (including Brcal), Pokisten, and the Far
East, ps well o5 in the U, and i3 involved in o joiot venture in G eece:

Bechitel Gronp, 50 Beabe 51, San Franciseo, CA 94105

Phome: (41 5)768-4833  Fax: (41317689038 www. bechtel.com

Bechiel is 4 L!Erig:i::r anid banlder of facilitiés Tor the power, petroleum, chemical,
mining and metals, and other mujor industries: They conduet business in mose than 50
gountries in Asin, Burope, the Middie Easi. Latin Amenica nnd Africa. as well as the
7S and Conadn.

Becton, Dickinsen, and Company. | Becton Dy, Franklin Lakes, NJ, (77417
Phome: (200 /847-T892 Fa: (200 8476375 www. bd.com

Becion, Dickinson manulactures and sells medical supplies and devices and diagnastic
systems, primarily in the US und borope, bul also throughotl the cest of the world.
It hasoflices in Brozil, France, Japon, Mexioo, Singapore ond Canada.

Berpen Brunswig Corporation, 4000 Metropolitan Drive, Orange, C& 92668
A5100 Phone: (7140385 -0 Fux: (7143851442

W e rge b i com

Bergen Brunswig is o phormaceoticnl distributor walh most of its sales going Lo
hospitals and mansged care facilities. They operate promanly o the TS, but do
business i Mexichas well,

Bethlehem Steel Corporation. |70 8" Ave. Bethlehem, PA, 18018

Phone: (6 1006924024 Faxe 16 1006920

waww, bethsteel.com

Bethlehem Steel, the second largest ULS, steel producer. although operaling primari |y
im the LS, has aiferests i deon mitnes on Canoda und Bracil,

Black & Decker Corporation, 7001 East Joppa Rd,, Towson, MDY 21286 Phone;
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(41 )T6-3900 Fax: (41007 16-2933 www. hlackanddeckercom

Bhack & Deckeris the world’s lorgest producer of power Wols and seeeséories, and
electrie lawn and garden wools; aswiell as other products, all of which are marketed in
over [ countnes, The murket s primacily the US and Europe, bul they also reach
ather regions.

The Boving Company, 7755 East Marginal Wiy South, Seattle, WA US10E Phone:
(2063655-2121 Fax: (2060544 1581 www boeing.com

Boeing has been the world's # 1 commercinl aireraf meker for more than 300 yvears and
one of Amenca’s largesvexporters, serving oll aregs of the world, with recent contracts
im Malaysia,

Borden, Inc., 180 East Broad St Columbas, OH 43215

Phonce: (61332254000 Fax: (614)235-34 10 www bordenchem.com

Rordenisa producer of dainy produces, past, and chemicals, operating manu-fadturing
and processing faeilitiesin the 1S and Puerto Rico, as well as Cunoda, Broal and Latin
Americn, the Far East, and Westen Europe,

Bristol-Myers H'qulllhl.'nmpnuy, 145 Park Ave., New York, NY  10154-0037 Phoae:
(2125464000 Fax: (212)546-4020  www.bms.com

Bristol-Myers Squibb is oneof the largest pharmaceutical companies in the LTS, with
businessin Europe, the Middle East, Afnca, the Pocific region, nnd other countries in
(he Westem Hemisphere, His lurgest markets are in the US, France and Jopan.
Browning- Ferris Industries, Ine., 757 Norh Eldridge, Housten, TX TH79 Phone;
(TLAETO-HI00 Fax: { TEETO- T www. blil.com

Browning-Ferns is a rapidly expanding waste disposal firm operating i 770 locations
including Asia, Europe, the Middie East and North A meriea.

Brumswick Corp, | N. Fiel Cr, Lake Forest, 11, 60043

Phone:{ TORITIF-4K Fox; | TORITIS-765 www bruns-wickbowling.com
Brunswick is a leisure services and munefaciuring company, making spors equipmcni
und operating bowling alleys and pizzs restaurants. Owtside the US, (1 maintains 5
facilines in Germany and Austria,

Burlington Industries, Inc., 3330 W, Friendly Ave, Greenshoro, MO, 27400
Burlington Industries, Tne,, 3330 West Friendly Ave., Greensboro, NC - 27410
Phone: (3603792855 Fak: (9013794504 woww burlington-ipd com

Burlingtom Industries manufaclures [sbricy [or the upparel snd home fumishings
industries, operating primarily ln the US, but with 3 plants in Mexico,

Caltex Petrolenm Corporation, 125 East John Corpenter Parkway, Irving, TX
TSOO2-2750 Phome; (9720830 1000 Fax: (9720830- 1081

wwwcaliey.com

Caltex Petroleum, a joint venture between Texaco and Chevron, has operations in 61
countries, primarily in Africa, Australasia, Assa, and the Middle bast,

Campbell Soup Company, Camphell PL, Camden, MO8 1031700

Phone: (6093424800 Fas: (609)342- 3878 www.cumpbellsoups.com

Camphell, a leading producer and distribulor of brand-nome food produces, dies s
primary non-1S business in Europe. although it now hos joint ventures with several
producers in Japan and recently seguired o Cierman soup manulacturer,

Cargill Incorporated, 15407 W, MeGinty R, Minnetonka, MM, 55345
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Phone; (9527742-7575 Fax: (612)742-7393 wow curgtll.com

Cargill, primuraly o food company, abso has @5 bamd in Gnished steel and finoneial
services, with KM oreign olfices in 65 countnes, including Mexieo, the Philippines,
dnd South Afmea.

Case Corporation, 700D State S, Rucine, W, 534004

Phone: 262-636-601 1 Phone: (41406360011 Fax: (414)636-5043

W ST G

Case 15 North America’s second largest manufacturer of farm equipment, with retdl
stores in the LS and 150 countries, as well as plants in Brazil, Canada, France,
Ciermany, and the LIK.

Caterpillar Ine., |00 NE Adams St Peoria, [L 61629 Phone: (300AT5- 1000 Fax:
{ 309H6T5- 5800 www.enlerpil lar.com

Carerpillar is the world™s # 1 manufacturer of machinery for constroction, mimng. and
agneuliure, with 38 plants in 12 countries and 187 dealerships in 128 countries in all
ety of the world, [Ubas st up a bolding company in China.

Champlon Internatfonal, Coe Champon Plea, Stamlord, T 0692 |

Plione: (208)358:. 7000 Fax: (2031358 644 www champlonpuper.com

Champion Internativonl s one of the 1S largest manufacturer oF wood and pper
products; and though primanly domestic, does have facilitiesan Hrazl,

The Chase Manhattan Company, 270 Park Ave,, New York, NY 10017 Phone:
(2122706000 Fax: (212)270-261 3 www.chase.cam

Chise Manhatton's banking and financial services extend to more than 50 coun-tries
worldwide, In 1996, it merged with the Chermical Banking Corporition.

Chevron Corporation (Chevron Texaco Corporation), 6001 Bollinger Canton Rd,
San Ramon, CA, 94583 Phone: (Y25)842-1000  Fax: (415)894-0148
W, Ehevron, dom

Chevron is o fully integrited oil ond gas campany with operations in the 1S and about
1000 peher countries worldwide, and i involved inoa joint ventune in Saudi Arabia,
Chigunita Brands International, Ine., 250 East Fifth 51, Cincionon, OH - 45202
Phome: (51 33754-8000 Fux: (50 35784-8030 www.cheguita. com

Chigjuite distributes its frui and vegetable prodioots worldwide.

Chrysler Corporation, 1000 Chrysler Drve, Aubirn Hills, Ml 48326-2766 Phone,
(2AR)5TH-571 Faxt | 24815 12-291 2 www.ehryslercorp. com

Chrysler Corporation oot only produces motor vehicles, but also operates 1wao cor
rental companies shda varety of financial, leasing and imsurance services related Lo jis
products, o addition (o s US manufaciuring plants, it has Toeilitles in A ustria and
Veneruela, und sells muny of its products in over L countries throughoul the world,
The Chubb Corparaticn, 15 Motntain View Rd., PO Box 1615, Warren, M1 07061 -
[6ES Phose: (9085032000 Fax: (S08903-3402 www, chubb.eom

{hubh Corporatiom 15 s large property/casualty company operating throoghom the
LIS and in 25 other countries in Europe, Asia, and Latin Amenon.

CIGNA Corporation, One Libeity PL, Philadelphia, PA 19192-1550

Phiome: (2 150760 - 1000 Fox: (2153)761-5515 www cigna.com

CIGNA 15 one of Amenea’s lop insurance companies, operatng in the Us, Burope,
Latim Anierics and Asia

Citleorp, 3549 Park Ave., New York, NY 10043 Phorie: (2123559- 1000 Fax: (212)5509-
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5138 www.eilibank.com

Citleorpas the largest banking company in Lthe 118 and the only global full-service
constmer bank, with niore than 3300 locations in 95 countnes worldwide, primarily
in Western Europe, the Asia/Pacific region, Lain Amersca, Consedo, and Japeon,

The Clorox Company, 1221 Broadway, Oakland, CA S46]2- |HSR

Phone: (31027 1-T000 Fax: (5100832 1463 wwweelorox.com

Cloros pro)luces, in addition to cleaning products, Bongsford prodiscts {charcoal,
insecticides, Chemicals), and lood products. lts produets ure sold inmore than 90
conmtries and produced i more than 35 plants i Latin Amence (boe not Brazl ),
South Koren, Canada, and the LS,

The Coastal Corporation, Coustal Tower, 9 Creenway Plaza, Houston,

Phoie: (TI3JRTT- 1400 Fas: {TI38TT-6752 www coastaloorp.com

Coastal Corpersfion is an energy compuny involved in oil ‘and gas exploration,
petrolewn refining, coal mining, ete., with marketing and distribution operations
around the world

The Coca-Cola Company, (ine Cova-Colo Placs, Atlanta, GA 30313

Phome: (2043676-2121 Fax: (006766792 soww, cocacoli, com

Coon-Colu, the world's lorgest soft-drink and beverage company, i4 4 presence in
nearly every region of the world,

Colgate-Palmolive Company, 300 Park Ave, New York, NY (022

Phiowe: (21253 10-2000 Fax: (2120310-3405 www,colgate.com

Colgate-Palmolive, a giant in the oral. personal and household care and ped Tood
markets, operiles &6 Mueilities inthe LS and 235 in over 60 sther countries throughout
the wiorld.

Columbia/HC A Henltheare, Une Park Plagza, Mashville, TN 372003

Phone: (613)327-9531 Fax: (613)320-2266 www,columbla. et

Columbin/HOA & the opeTlor of 320 hospitals in the US, UK and Switzerhand.
Compay Compater Corporation (see Hewlen Packird)

Compuler Associates, One Computer Associotes Plaza, Islandin, NY [ 1788 Phone:
(651)342-6000 Fax; 63 1-342-6800  www.calcom

Computer Associales inlegmles systiems management sof twisre for smill compulers
sl munnlrame software, offenng over 300 software producis. The compiny has
cver 100 offices in 30 countrics.

ConAgra, 5 Conagra D, Omaha, NE. 68102

Phone: (bI23595-06061 Fax: (402)595-4T07 www.conagm.com

ConAgr s a diversified (ool company with products renging from agneul iurml supplies
Lo production 1o marketing hrand-name food products, with international offices in
27 countries.

Consolidited Frelghtways, Inc., 1115 5E 164" Ave, Vincouver, WA, 98683 Phone:
(6S0II26-1T00  Fax: 617602 www.elwy.com

Consolidated Freightways is i (reight and delivery company with operations in Norh
Americd und 89 coundries elsewhers in the world,

Continentul Airtines, Ine., 2020 Allen Parkway, Ste. 20010, Houvston, TX 77019
Fhiome: (TT3R3:-53000 Fass (71308332087 www, continental.com

In addition 1o locations in the LIS, Contmental Mies o 58 destinations i Australuso,
Europe and Litin America
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Continental Grain Company, 277 Park Ave., New York, NY 10172-0002 Phone:
(2125207-5 100 Fax: 1212)207-2910

Continental Cirain is one of the world's largest commaodities traders, with oifices and
facilities i aboutg bl countnes, including Switzerlund and Hong Kong.

Cooper Industries, Inc., 600 Travis Si, Houston, TX, 77002

Phone: (7130008400 Fax: (7137388995 www.eonpenndusines csom
Cooper Industries manulsctures and sells sutomotive and electneal products, hardware
and tools throughout the world, primanly in Eorope and the Amencas, including
Hrail and the North Sea region

Corning Incorporated, One Riverfront Placa, Coming. NY 1483

Phone: (607 9749000 Fax: (6079748091 wwaw oommen g com

Cornang s o majpor producer of glass products, including compuater screens amd oplical
fiber, with 41 planis in B countries and lab services in 10 countnes, partculary in the
US and Eaurope.

Crown Cork & Scal Company, | Crown Way, Philadeiphia. PA. 19154

Phome: (21 50698-5100 Fax: (21506767245 www crowncork. com

Crown Cork & Scal is 8 worldwide prodocer of caps and seals for glass metal, and
plastic jars, bobtles, and olher comainers. operating U plants i the L™S and 68 plans
m other countnes, primanly in Europe and the Amencas
Cummins Engine Company, Inc., Mail Code 41210, Box 3005, Columbus, IN,
STHRZ Phooe (RI23TT-S000 Fav: (RI23T7-4937 waw, cumming com

Cummins manf sctures diesel engines, with manuiaciunng operations in |4 countnics
and markets on all paits of the world,

Cyprus Amax Mincrals Company, 9100 Exst Mineral Circle, Englewond, OO 80112
Phone: { 303164355000 Fax: (303 643-5049 www, Cy prusaman.com

Cyprus Amas s America’s largest mining company, operiting in the US and the UK,
Australia, Sweden, the Netherands, Russa, Chile and Pera

Dana Corporation, 4500 Do St, Toledo, OH, 43615

Phone: (1915354500 Fax: (4193354643 www duna com

Dt Corp, specializes in under-the-hood equipment for motor vehicles (axles, drive
shusfts, filers, valves, ete, ), with 350 manufaciunng, wssembdy, and 3 i bution (aeilities
in A3 coumnes, icluding Mexicn, Chinn, and Brazl.

I John Deere Y, Muoline, 1L, 61263

Phone: J09-765-8000 Fax: 300 763-9929

Deere & Company, | John Deere Rd., Moline, IL 61263

Phone: ( 309765-B000  Fax: (M9)763-5772  www.deere.com

Deere & Company 15 the world's largest manufacturer of farm egquipment and &
leading producer of industrial and lawn care equipment, selling ils products in more
than 160 countries worldwide, including Furope and China. 1 has & new factory in
Mexico

Dell Computer Corporation, One Dell Way, Round Rock, TX TH6H2 Phone:
(S12)3 3683400 Fax: (512)728-3633 www.dell com

Dell seils 6d computer systems in 7 product famibes ws well as sofiware and pen phemls
in iwere Lhan | ¥ countries, mostly in the Amences snd Furope

Deloitte, 1633 Broadway, New York, NY, 10019
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Phone: (2123489 1600 - Fax; (212)489- 1687  www.deloitle.com

Deloitle operates accounting offices i more than | 26 countnes worldwide,

Delta Alr Lines, lnc., Harsfield Atlants Internatiomsl Adrport, Ablant, GA 30320
Fhome: (033 T 15-2600 Fac: (0407152100 www, della-mr.com

Delta serves the % and 30 other countries, including o hub in Germany,

L Waorldwide Express,

Phone: 415-677-6100

DHL Worldwide Express, 50 Califormia St San Francisco, CA 11

Phone: (4851593-7474  Fasc (4153)5393- 1689 www.dhl com

I3HL s an international shipper operating ool of separate headgunners in Californka
and Brussels, with 19 hubs and 1900 of fices in 224 countries. [0has developed 3 new
mimihub m Panama.

Dole Food Company, Ine,, 10900 Wilshire Blvd, Los Angeles, A 90024

Phone: (3 10E24- 1023 Fax: (RIRETOGG615  www.dole.com

Dode is cne of the world's larges! distribitors of fresh and processed [niits, vegetablés,
and nuts, with operations in the Amencas, Asie Africa amd Europe, and murke(s
worldwide

Doming’s Pieen, Inc,, 30 Frank Lloyd Wrght Drve, PO Box 997, Ann Arbar, M
AR106-0997 Phone: (30 3)930-303) Fax: (3036684614 www dominos com
DBaming’s, the pizza delivery company, has stores i the LS and Canada as well as
Latin America (including Brozil). the Middle East, Western Burope, and the Far East
The Dow Chemical Company, 2030 Dow Center, Midland, M1 48674

Fhome: (517)0636- 1000 Fax: (5 170636- 1 B30 www. dow,com

[Bow Chemical mokes wnd squlic:. more than X500 product famlies, with 94 plants
i the LTS and 30 foreign countoes woeldwide. Tt sells s prodocts in |64 countries.
Bow Jones & Company, Ioe., 200 Liberty 50, New York, NY 10281 Phone:
(212 - 20000 Fauss (212 4 o338 www dow jones.com

Prow Jones, a media company specializing in business news and information, reaches
markeds in bl | parts of the world inprnt, on-line, and by saellite, mdio, TV, pager,
and fax. [ hits new services in Latin America and [ialy,

Dresser Ine,, 15455 Dallus parkway, Addison, TX, 730010

Phone: (972)361-9800  Fax: (972)361-9926  www.dresser.com

Brresser is one of the largest energy service companies in the world, with more than
106} manulacturning plints n 30 countnes and facilities sery mg miore than 80 countries,
particularty in Asia, the Middle East, Latin America, and Afnica,

The Dun & Bradsteeet Corporation, 103 JFR Parkway, Shorthalls, NI, 07078
Phoaie; (90816055000 Fax: (908)6635-35324  www, dncocp.coun

[run & Brudstreet 15 the world's largest marketerof informatoion, seftwane and services
(o business decision making, with a worldwide clientele, primarily in the US and
Furope.

E. L DuPont de Nemours, 1007 Morket S0, Wilmingon, IE 195898 Phooe: (3027774
PO P (30207747321 woww, dupoat, com )

DuPont is the LIS largest chemical company and opertes in about TU countres
worldwide, primarnly i the US snd Europe, and 5 curréntly working on joint ventures
with Chinu.
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Eastman Kodak Company, 33 Staie 50 Bochester, WY, 14650

Phone: ( SB3 7244000 Fax: (716) 724 LOEY www kodak com

Fastmuon Koduk does business worldwide, currently [ocusimg on emerging morkets in
Brazil, China. India, and Russin

Eaton Corporation, | 111 Supenor Ave, Cleveland, OH, 44114

Phone: (216)523-3000 Fux: 121605234787  www.calon.com

Faton is a manufocturer of haghly engineered products Trom basie automotive
compenents Lo electnical power grids, with 150 facilities in L8 countries, priminly b
the U5, Europe, Latin Amenici and Canada. [1Uhas recemly sequired eompanicsin the
Netherlands, Thaitand and Brazl.

Electronic Data Systems Corp. (EINS), 54060 Legacy Drive, Plimo, TX  75024-
F19 Fhone: (972060L-6000 Fax: (972)605-2048 www.eds.com

EDS prowides systems and managemenl consulting in 37 countnes, prmaniy m the
LTS and Burope

Eli Lilly and Company, Lilly Corporate Center, Indianapolis, [N 46285 Phone:
(M TI276-20000 Fax; (3 171277-6579 www.lilly.com

Lilly researches, produces and markets pharmoceuticals with operations in 27 countnes
and markets an 117, especially in the LS, Japan, the Middle Eist and Burope,
Emurson Electric Co., 8000 West Florssant Ave, PO Box 4100, St Louis, MO
GALI6 Phone! (3D553-2000 Fax: (31-0553-3527 www, emersonclectric.com
Emerson produces both commercial and industnal machinery, systems. and appliznees
in A0 tacilities worldwide, meleding new venlures in Ching, India and Eastern
Enpupe,

Equifax Ine., PO Bos J081, E600 Peachires 51 NW, Atlanta, GA - 30309 Phane:
(S04 3EE5-5000 Fax: (40485858055 www.eguifox.com

Equifax i 4 credit reponting sgency with operutionsan the US. Avstmlin, Conda, the
Canbbean, Europe, and Latin Americi,

The Equitable Companies Inc., 1290 Ave, of the Amercas, New York, NY 10014
Phone: (21215541234 Fas (21 25707-1755 www, equitable.com

Eyuitable is an insurance company with o brokemge snd invesimennt banking subsidiary
anid commercial real estate development aod manapement services which, although i
vperutes soleiy in the LS, 15 partnered with French insumnee ginnt Axa,

Ernst & Young Intermational, 787 Park Ave., New York, NY  [(019

Phome: (21 20773-300 Fax: (282077736350 wwiveyicom

Emst & Young, one of the Big 6 sccounting firms. muintins mone thin 670 offices in
over 130 eountnes nround the world,

Exxon Corporation, 3959 Colinds Blvd,, Ieving, TX T3039-2208 Phone; (97244
1O Fax, (97234-14- 1BR2 www.exaim.comm

Exxon, the world s lapgest publicly owped intégrated oil computy, operules in the US
o i over 100 other countries; with new dnlling operations in Enstern Russin and
other fommer Soviel states, Ching and West Alrica.

FDX Corporation, 2005 Corpomiie Ave., Memplis, TN 38132 Phone: (901 13649-
MUK Fiiol: (90 1 395-20000  wwal fdxearp, oom

Fedbx offers puckage delivery services throughout the BiSand in 192 foreign countries,
with recent expunsions into Ciuvanae, Morshall 1slands, Bhatan, Brones, French Canoana,
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General Motors Corporation, L) Renuissance Center, Detroit, MI 48243 Phone;
LIANS56-5000 Fax: (313356-5108 www, gm.com

(reneral Motors, thie world's biggest company, extends its munulBeturmyg and asdembly
opermions beyvond the LS and Conoda into the LUK, Austnia, Germany, Belgiom,
Hrazil, Mexico and Spain,

Gencral Be Corporation, 695 East Man 51, Stomford, O 06904-23351  Phone:
(2033285000 Fax: (203032564723 www.genre.com

Cienerill Re isthe lorgest property feasanlly reinsurer in the LS, with operstions im U
LS and i 13 other countres worldwide, primanly Germany,

The Gillette Company, 800 Boslston 5t Boston, MA, 2199

Phone: (61 7H21-7000 Fax: (617H21-7123  www_gillette com

Giilleite, munufaciurer of shaving producie and other tolletnes, us well as personal and
howsehiodd appliznces. sells i products in more than 200 countries-and manulbctures
them i 24, primanly in Europe and Latin Amenca, wilth newer markers i Japan,
The Goldman Sachs Group, P, 85 Broad S, Mew York, NY [0 Phone:
(21239021000 Fax: (28219023000 www.gsom

Civkdman Sachs b8 @n equities and Gixed meome broker und underwriter, investnent
bankeér. asset mansger, and commaodities trnder o Asia, Austrulia, Europe and North
Amenc

The Goodyear Tire & Kubber Company, 1144 East Market 51, Akron, OH 4431 6.
Ot} Phone; (216)796-2121 Fax: (216)796-2222

W .oy ear. conm

GCioodyear 18 the world’s lorgest rubber manulaeturér, with plants in the US and 26
other countrics in Europe, the Americas, and Asie [Uhas recently become involvedin
Jount ventures o Indin and Ching, with plaoned expansion into Bral, Indonesia,
Whialaysia and 'Thiilamd

Great A&P Tea Co., 2 Pamgon Drive, Montvale, NI 07645 Phome: (20157 3-9700
Fa: (2009308144 wwwoaplen.com

Although A% Poperaes in the US and Canada, most ol the compuny isowned by the
Cierman rm Tengel manm, which alse plans o lake the A& F name to the Netherlands
GTE Corporation, One Stamford Forum, Stamford, CT (6504

Fhomnie: { 2039652000 Fax: (20309652277 www. gle.com

GTE, the dth largest publicly osvned telecommunications company o the world,
aperites in the VS, Canada, Argenting, Venczuela, and the Dominicin Republic.

Halliburton Company, 500 N Akard St Dallas, TX, 73201

Phooe: (2 104TE8-2600 Fay: (214978-2611  www halliburfo.eom

Hallibwron, an energy, engineering, and constriction Services company, condiity
business o the U5 and inmore than 100 other countries around the workd, mcluding
Jupun, Cluma, Germuany, and YVietnam. 1t condocts drilling opemions in the Middle
Fast ind North Sea regions.

Hullmark Cards, Inc., 8600 NE Underground Dr, Kansas Cily, MO, 64161
Phone: (B16H52-6672 Fax: (8160274-506]1  www hallimark.com

Hallmark distributes its products i more than |00 couptries,

HE&R Block, Ine., 4400 Main St, Kansas City, MO 64011 Phone: (816)753-6900
Fax: (H16)753-5346 www hrblock.com
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H& R Block operates 8577 offices in the LIS, Canada, Australin and Europe,
Harrls Corporation, [025 West NASA Blvd., Melboumne, FL. 32919 Phone:
(4OT)727-9100 Fax: (407)727-034  www. harnis.com

Hams is a defense electromics manulscitrer thal has branched out inle semi-conductors,
telecommunications systems, and mdio and TV brosdeasting equipment. 11 has 29
planis and aboul HH) offices worldwide, incloding Russia, Malaysio pod Singipore.
Masbro; Ines 1027 Newport Ave., Pawtecket, BRI 02861 Phone; (401143 1-8697 Fax:
(0] 43 1-B535 www hasbroocom

Hasbro, the #2 oy company in the U8, designs, manulfactures snd markels s products
throughoul the warld with operations in 25 foreign countnics.

The Hearst Corporation, 250 W 35% 51, New Yok, NY, 10019

Phone; (212)6-409-2000 Fax; (212)765-3528 www.hearteorp,csom

Hearst, one of the world™s lnrgest diversitied media compames. markets its products
throughout the LIS and in more than 80 couniries, with o newspaper in Bussia and
interest in a Freneh Canadian cable television company.

Hercules Incorporated, 1313 N Market 51, Wilmington, DE, 19801

Phone: (302)594-5000 Fax: (302)59%4-53400  www here, com

Hercules s inthe large-scale chemical business, with subsidianes and affiliates in 24
eouniries, primanly in Burope, but also incloding Mesico (serving customers in Central
and South Americab. |t has n new plant in Shanghal,

Hershey Foods Corporation, 100 Crysisl A Drive, Hershew, PA 17033 Phone:
(71715346799 Fax: (T17)534-6760  www.hersheys.com

Hemshey operntes outside the Ub in Haly, Germany, Belgium, Japan and the
Metherlands, with successful newer ventures m Russis and plans o capand into the
Latin Amencan and Chinese markets,

Hewlett-Packard Company, 3000 Hanover SU, Polo Allo, CA G4304

Phome: (4 5)857-1500 Fax: (4 5)857-7299 www. hpcom

Hewlen-FPackard, producer of computers and printers for home and office; opemites
facilities in the LS and 16 other countries, with 600 sales and supporl of fices in more
thin 1200 countries,

Hilton Hotels Corporation, 9336 Civie Center Drive, Beverly Hills, CA 90210
Phome: (3102784321 Fax: (310)205-4599 www. hilton. eom

Hilton owpes, manages, or-franchises hotels in the US, UK. Australio, Hong Kong,
Irelund, Belgium, Hong Kong, and Turkey.

H.J. Heimz Company, 600 Grod S, Pitsburgh, PA 15219 Phone: (41 2§436-5700
Fax; (412)237-6128 www heinz.com

Heing operates B8 food processing plants in 21 eountries; and has markeis
internationally, cspeciatly in Rurope and the AsodPaciflic region,

Honeywell Ine,, 101 Columbia Rd, Mornstown, MJ, 07962

Phome: (YTARA5-2000  Fax: (9733554807 www honeywell.csom

Honeywell is one of the world's top manufacturers of control ‘systems and
components, operaling in 95 counines, primarily in the U5, Burope and the Pacific
im,

Hormel Foods Corporation, Cne Hormel P, Austin, MN - 559123680 Phone:
(AO7ITS611 Fax: (3070 437-5489  www, hormel .com

Hormel markets ils products in more than $0 countnes. such as Ausiralio, the UK.
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Hong Kong, Japan, Kooee, Mesico, Pumma, and the Plulippines.

Hughes Electronics Corp,, B, Box 956, Bl Segundo, CA, 02435

Phong: (3100640700 Fax: (31)36H-6390 www. hughes.com

Husghies Electromios s worldwide operalions om all contrneénts znd minmiains a nelwiork
of 18 communications satetlites orbiting the earth.

Hyvatt Corperstion, 2000 W Modison 50, Chicago, 1L, BOG6

Phone: (312)750-1234 Fux: (312)750-8350 W hyatLoom

Hyvan's intermativmal division is responsible for the company’s worldwide network
ol hotels, with its most recent wimls in Saudi Arabia and Azerbasgan

TBM. 1133 Westchesier Ave, White Pliins, NY, 10604

Phone: (214763 1900 Fax (0147657382 www. i bimcom

1BM, the world's top computer company (hardware and software), sells is products
wiorldwide,

Llinois Tool Works Inc.. 3600 West Lake Ave., Gleaview, [L 60025-5811 Phone:
(BT 2473000 Fasc (B470037-4392 wwwabwine.com

Iinois Tool Wiorks mokes o large mnge of equipment for tho auiomotive, construciion,
Tood and beverage, and general dndustrial markets, with mapr non- LS plasis and
uffices in the UK. Australin, Cannda, réland, Belgium, Germuany, Sweden, Swilzerland,
Frunce, laly, Spain, Jupan, and Malaysia.

Ingersoll-Rand Company, 200 Chesimn Ridge Rd., Woodelilf Lake, N1 07675
Phone: (2013730123 Foax: (200)373-3172  wwwiingersoll-ramd. ¢om
Ingersobl-Rand is 8 leadimg manulaciurer of nonelectneal Industrial machimery, with
plonis in the US, Canada, Eurspe, Asia, Latin Ametics, and Alrica, ond worldwide
sules, especially in Burope.

Tatel Corporation, 2200 Bission College Blvd., Santa Clurs, CA 950352

Plione: (4085 TAF-H080  Fax: (UH1763-6284  www.inicl com

Imied, the #1 maker of integrated cireuits, ineliding the Pentium chip., has plants in e
L% and Pucrie Rieo, Treland, Israel, Malaysia, and ihe Philippines, with sales in the
LS, Furope, wid the Asin/Pacilie region.

Internationul Paper Company, 2 Manhattanville Rd.. Purchase. Y 10577 Phone:
(1 397- 1500 Fax: (91-0397-1 5390 wwwapapercom

Internationu Poper hos prodection facilites in 27 countnes and distribution in [0,
primariy i the LIS and Burope, and 1= hopiog to neredse s access 1o murkets in
Soith Americo and the Pacilie Kim.

ITT Industries, Inc., 4 West Bed Ouk L., White Plains, NY 10604

Phome: (9 1< i0ed - 20000 Faxo 191 4696-2050  www.itind.com

L Induistries, ancther spinoff from the TLT split. supplies automodive componenls
and systems, high-ech electromics {or commernciol und defense markels, and prutmps,
vilves, ete., for fluid handling. The company operates worldwide, primanly in the
LS, Cannda, Western Europe, and the Asia/Pacific région. The Fluid Technology
division kas poant manufactunng ventures in Brazitband Chinga.

John Hancock Muotual Life Insurance Company, 200 Clared=on 56, Boston, MA
02117 Phone: (B1FTIFT2-60000 Fax: (617 72-645 1 www, jhuncock.com

lohn Haneock has gdded financial services to i1s base insurance business; licensed
throughout the LS and Canada, with subsidmnes and affilutes an the UK, Belgium,
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Inbonesia, Malaysia, and Thailand, amd doing business in 46 countries worldwide,
including opening a new office in Beijing.

Johnson and Jobhnson, One Jobnson and Johnson Plaza, New Hrunswick, NJ 08933
Phone: | 7325240400 Fax: (732)524-3 300 wwwejim). coem

Johnson and Johnson manufsctures and markets a complete range of health canc
products, with operabions in 50 counires and sales in mone than 175, inclisding joim
ventures in China and Japan, and recent entry inio the Fastern FEuropean market,
Johumson Controls, Inc., 5757 North Greea Bay Ave., Milwaskee, Wl 53201 Phone
(414228 1200 Faac (4142282300 www o com

Johmson Controls” masn markcts ane battenes, commeromd facilites managemeont. plashic
conlainers, and velucle seating. operaling in more than 500 locatons. worldwide,
primanily wn the 1S and Ewrope, with the recent acquisitions of Croch and Freach

CUMpAIE.

J.P. Morgan & Co., Incorporated, 60 Wall St. New York, NY 102500060 Phone:
(2124832323 Faxc (21 20638-3193 www. jpmorgan com

IP Morgan, an imternatons! honking company, conducts hanking and imvestment
operations in the 15 and 30 countnes workdwide, with pew offices in China, Poland,
the Crech Republic, and Mevico

Kellogg Company, One Kecllogg Square, Batile Creck, M1 49%016-359%9

Phone: (G16961-2000 Fax (616/961-2871 www kelloggs.com

Kellogg s food business has manufactuning facilities in 20 countries and distnbation in
160, mostly in the LS and Furope, and includes facilitics in Russia, India, Argentins,
and Chinse

Kelly Services, lnc., %% West Big Beaver Rd., Troy, M1 38084

Phone: (1003624464 Fax: (B100244-4154 waww kellyservices.com

Kelly provides iempomry workers in clerical, techmcal, ight-industry, and personal
cire [rom over 1000 offices in the US, UK, lreland, Australin and New Zealand,
Canada, Denmark, Norway, France, The Netherlands, and Switzerland
Kerr-MeGee Corporation, 123 Robert 5. Kerr Ave., Oklahostima City, Ok 73102
Phone: (H05)270-1313 Fax: (055270-3029  www kerr- megee.com

Kerre-MeGige 6 an intermtonal eneszy and chemicals company, with asctivilies in
i anada, the Gull of Mexico, the Souath Chana Sea, und the Morth Sea.
Kimberly-Clark Corporation, 351 Phelps Drive, Irving, TX 75008

Phone: (97202811200 (978)281-1435  www. kimbery-clark.com

Kimberly Clark, recently merged with-Scott, is a paper products giant, with plants in
the 1S and 25 forei pn countnes and sales in 150, pnmanly io Ewope, Asia aod Latin
Amenica

Kmart Corporation, 3100 West Big Beaver Rd., Troy, Ml 48084

Phone: (81056-43- 1000 Fax: (S100643-3636 www kman. com
Kmart has retail stores in the US snd Cansda, as well as in Pucrio Rico, Mexico and
Singapure.

Knight Ridder, Ing., One Herald Plaza, Miami, FI 33132 Phone: (M05)376- 3800
Fax: (305)376- 1876 www.kri.com

Knight-Ridder is the #2 U'S pewspaper pablisher and active in inlernational
commuiicslions, with news buregsos and business infonmaton sern ces worldwide,
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i uding Homg Kong and Spain.

Koch Industries, Ine., 41 | | Eaxst 37th 81 Nomth, Wichita, KS 67220 Phone: | 116832-
500 Fax: (31625739 www kochind.com

Koch is in the energy business, with refinenes, pipelines, chemical technology, and
cveni caltle ranches and flinancial services. The company has operations in the US,
UK, Cansida, and Singapore,

KFPMG Peat Marwick LLP, 3 Chestnmt Ridge R4, Montvile, NJ 07645 Phone:
(200)307-M000 Fax: (201 530-8617 www.kpmg.com

KPMG, one of ithe Big 6 acoounting firms, does bof its busipess outside the 175, with
offices in 142 countries, imcluding the former Soviet Umion. The company s main
headiuariers i in the Netherlands.

Lands' End, Inc., Lands’ End Lo, Dodgeville, Wl 33595 Phonc: (608)935-9341
Fav: (60M935-4260) www landsend c<om

Lands” Fnd catalog sades of appaned and soft goods recently launched o catadog business
in Japasn, as well as small mailings (through s UK distribution centeri of malive
lungumge. nalive currency catalogs in France, Germamy, and the Netherfands. The
company has plans o continie o expand internationally.

Lear Corporation, 21557 Telegraph Rd - Southiield, M1 48034

Phone; (8100746-1 500 Fax: (810)746-1722 www.lcar.com

Formerly Lear Seating. the company makes suio seats and other inlenor componenis,
It operates joint v entures in China snd Thailand and recently acquired a component
manufsciurer in Sweden

Lehman Brothers Holdings Ine., 745 Seventh Ave, New York, NY, 1019 Phone:
(Z12)526- 7000 Fan: (212)526-3738  www. lehman.com

Lehman Brithers is a leading investment bank, with offices throwghout the L'S, Latin
Amenca, Western Europe, the Middle East (including Israel p, Indim and the Far East
Levi Striauss Assovkates Ine., 1155 Baitery St, San Francisco, CA 9400 1-1230
Phone: (415546060000 Fux: (41 5)544-3939 www, levisiratss.com

Levi Strouss i the world's largest ¢lothing maker with production/warehouse and
histribution facilities around (e world, and operations in 72 countries, primarily in
the Americis, Europe, and the Asin/Pacilie region,

Lexmark Iiersintional Group, loc., 740 New Circle R NW. Lexingion, KY 4051 |
Phone: (6061232- 2000 Fox: (606)232-2403 www. lexmakr.com

Formerdy part of IBM, Lexmark s a manuisciurer of computer priniers and supplics,
as well as typewniten. s prodicts sell m over 10 countries worldwide

Litton Industries, Inc., 21240 Burbank Blvd , Woodland Hills, CA 91 3676675
Phone: (BIE)S98-5000 Fay: (BI81598- 5040 www, litloneodp.oonm

Lion is an acrospace and defense company with principal operations in the US,
Canada, Germany and lialy

Liz Claiborne, Inc., 5911 W Side Ave, North Bergen, NI, 0047

Phamie: { M a2 K waow Lizclabsorne oom

Liz Clashorne apparel is produced in more than 30 countries, masnly in the US, China,
Hong Kong, Indonesia, South Korrea, and Sn Lanka, with sales i Asia (ewclichng
Myanmari, Latn Amenca (incloding Brazil), and the Middie Ean,
Lackheed Martin Corporation, 681 Rockledge Dive. Bethesda, MO, 20817 Phosc
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{300 1R97-6000 Fax; (30 1R97-6704 www Imeo.csom

Lockheed Murtin is thee nation's largest defense contrmetor with products such as
missiles, navigational svstems, spacecralt, and satellile communication systems. The
company hos contracis-m the Mehedands and China.

L51 Logic Corporation, 1621 Harber Lane, Milpitas, CA, 95035

Flhone: (8661574374 Fax (40824-T715 wwwdsilogie.com

LSt manutactures integrated cireuits and owns Nihon Semiconductor (now LS1 Logic
Japun Semiconductor), lis products are sold in Norh Amenca, Europe, Japan ond the
Pacifie Rim,

LTV Corporation, 5800 Lombardo Che, Suite 200, Seven Hills, OH, 44131

Phone: (Z1600642-T 10 Fax; (2160622-193]  www.livsieel.com

LTV s the 3rd largest US steelmuker, with alfices in the 1S and Jupan,

Luceni Technologies, Inc., 600 Moustin Ave., Mueray Hill, M1 07974 Phooe:
(NI ) SR RE00 Fax (D08 508-25T6  www lucent. com

ATE&T spinofl Lucent Technologies nunufaciures telecommunicali ong equipment.
cperiting inomaore than 90 countries.

Maunpower, Ine., 3301 Nonh Tromwood R, Milwaokee, W1 53217

Phome: (4196 1- T Fax: (140961 -T08 ] wwawomanpower, csom

Muanpower is the world's largest tempomry employment company, with 240 ofTices
in the US and Canada, the UK, Australia, Europe, [smel, Latin Americi, and Japan
Marriott International, Inc., 0400 Fernwood Rd, Bethesda, MD 20817
Phome:0 300 380-3000 - Fax: ( 300 )380-1964  www, marmioil.com

Marriotl is i the hospliality business, owning hotels, reslaurnis, cruise ships.eic.,
with unilsin 25 countries worldwide,

Mars, Inc., 6885 Elm 56, Melean, VA 22101 Phone: (703821 4900 Fax: (703)448-
9674

Mars not omly produces eandy items, bul also produces and markets, pet foosd, rice,
arid dee cream bars [t has over 60 operaling planis in 31 countries world-wide,
imeluding Russia and other former Soviet Stles, Alricn, the Middle East, [ndia, anid
Chinn

Marsh & MeLennan Companies, Ine., | 166 Ave. of the Amencas. Mew York, WY
HOOAG-2774 Phones (21 21345-5000 Fax: (21203454808 www,marshmmic.com
Marsh & Mel sonan (s a 1op InsnEnce 1rn$urug-u service, with Operalions in maone
than 80t countries, primarly m the VS, Cansda, and Eorope,

Mauseo Corporation, 21001 Van Born Bd., Taylor, ML 48180 Phones {3135274-
Tl Fax: (31792-6135  www.miscowcom

Misca 15 8 major manulacturer of home furnishings. kitchen, and bath-room products,
with plants in the US and 12 other epumtries, and sales promaorily m the LS and
Burope. The company has seguired o finm bn Cermany and has expanded its distribution
and business faciliies ingo the Philippines.

Mattel, Inc., 333 Continental Blvd., El Segundo, Ca S0245-5012

Phones (3110)252-2000 Fax: (AHN252-2179 wwwomnattelmediz.csom

Muntel hay offices and facilibes i 37 couniries worldwide, with manufacturing plunts
i Chinu, Indonesia, Malaysia, laly, and Mexieo, and markels ils woys in 140 countries.
MebDermaoft Interpational, Inie., 1450 Poydras 50, New Odeans, LA 701126050
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Phome: (S041587-5400 Fax: ( 003876153 www, medermott,com

MeDermail is in the marine consiruetion business, producing power generting
fucilities and equipment. offshore pipelines. nuclear submaring services, nind
shiphuilding, with worldwide muorkets, including o joinl venture with o former
competitor in Franee: 11 1s also purt of o consertium developing oil and gas fields off
Sikhalin.

MeDanald™ Corporation, MeDonald's Plas, Oak Brook, 1L 605323

Phiones (H03623-3000  Fax: (603)623-5004  wwwomedomld com

MeDonald’s hais restaurants in 89 countries. mustdy in the Amencos, Japin, and
Europe, but in all other parts of the world as well, with its most recent veniure in
(A

MeGraw-Hill Companies, Ine., 122] Ave ol the Americas, New York, NY  10020-
1095 Phomes (212)512- 2000 Fax: (212051 2-4871 wwiw, micgenw-hillL.com

MieCirew -Hill produces educational and professional publications, information and
madia services, and Tinancind services worldwide, including new branches in Hong
oo g g Sangaipore,

MO Worldeom, Inc., 515E Amite 5t Jockson, M5 30201 Phoge: (6011 360-B60K)
Fax: (601974-8350 www, meiworldeom, com

MCT s involved with all phises of communications; ineluding paging and [nternet
services i nddition to s long distance telephone service: The compuny operates
gl by, and hus been imvolved imdeveloping long distanee service in Mexico,
Mekesson Corporation, MeKesson Pluea, One Post St San Francisco, CA 94104
Phone: (415/583-8300 Fax: (41 589E3-7160  www. mokesson.com

MeKesson |8 the lirgest wholesale drug distriboter in the US and Canada, with
ndditional aperations in Mexico,

MeKinsey & Company, 35 East 5Znd S5, New York, NY 11022

Phome: (21 21446-TI0 Fax: (212)9H6-8575  www.mekinskey.com

MoeKinsey is o bosiness cansulbing firm with 6% oflices in 35 countries.

Mead Corporation, 8821 Washington Colony [, Dayion, OH, 45458

Phosive: (937 HAR- 1817 Fax: (9373460-2424 wawwomiead.csom

Mend Corporaion 1% & paper snd packoging producer with plants and offices in the
LS, Uk, Canoda, Mexico, Western Europe and Jagan,

Medirondc, 7000 Centrul Ave. NE, Minneapolis, MM 55432 Phone: (61233 14-400()
Fax: (612)51 44579 www.mediponie, com

Medironie manufactures medscal devives and s the § 1 menufaoiirer of pace-mokers
Ivisbuilding o new plant in Chima

Mellvn Bank Corpocation, Une Mellon Hank Center, Pitsburgh, PA 152580001
Phune; (<41 2)234-5000 Fax; (41252349495 www.mellon. com

Mellonis invol ved in retail and wholesale banking, trust and investment management,
mformation services, and mongage serviemg operstions in the US and 5 Toreign
colnines

Merck & Co, Ine., One Merck Dinve, Whitehouse Station, M) OS8EY-01HN Phong,
(YO I2 - 1000 Fux: (90E)423-2592  www.menck.com

Merck is the largest pharmuceutical compiny. in the world, with global operations,
pramarily m Morh Amenca, Europe (ineluding Cyprus), and the Asin/Pacific rogion,
There |s a subsidiary 10 Perd amd a jobot venture i Chine.
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Merisel, Ine., 200 Continentul Blvd., Bl Segunda, OA SI245 Phone: (310061 5-3080
Fak: (3106156435 www.mensel com

Mensel is the world’s:#1 wholesale computer hardware and soliware distribuior,
with offices in the Americas, Europe, and Australin

Merrill Lynch & Co., Ine., World Fimancial Cemter, North Tower, 250 Vesey 81,
Mew Yook, NY 10281-1332 Phone: (2123849- 1000 Feix: (212)236-4384 wwwoml.com
Mermill Lyneh combines retail brokermge and cash management with investmant
banking, cleanng services, retail banking, ond insurance, with operations throughout
the world,

Metropolitan Life, One Madison Ave., New Yook, NY 1001036590 Phone; (2123578
2211 Fax: (2125378-3320 www metlife com

MetLife mnid its affiliales operate in the LS, the UK, Canads, Mexico, Argenting,
Portugal, Spain, Hong Kong, South Korea, and Tawan,

Micro Warchouse, Inc., 335 Connecticutt Ave., Morwalk, CT 06834

Phone: (2003 p890-20000  Fox: (2038994203  www warchousecom

Micro Wirehouse is o catalog seller of computer products with distribution in 15
countries worldwde.

Microsolt Corporation, One Microsoll Wiy, Redmiond, WA G80S52 Phone: (4251882-
BORO Fax: (425)936-T329  www. microsoft.ocom

Micrasolt 15 nctive in all phases of the computer systems and: software industry,
mast recently an the Tnternet area, with support subsidindes and murketing in nearly
50 couniries and wuorldwide sules, mostly in the LIS and Europe,

Mubil Corporation, 3225 Guallows Rd, Fairfas, VA 2203700401

Phone: (TO3)E46: 3000 Fax: (TO3)EI6-4669  www.mobil com

Maobil 15 the 2nd {argest ml company in the LIS ord the 3rd in the world, with
aperalions inmaore than | 25 countries, including refingnes in 12 countnes, (05 newest
venlures are in Qutar, Singapore, Venezuelo, Nigeris and Angolu

Monzanto Company, 800 Nonh Lindbergh Blvd, S0 Louis, MO 63167 Phone:
(- 1000 Fax: [314)699-65T72 www.monssanto, com

Muomsanio, an Amercan-chemical giont, has sales throughout the world.

Morgan Stanley Dean Witter,  [585 Broadway, New York, NY 10036 Phone:
(212)761 -4 Fax: (21 2761-D086  www.msdw.com

Morgan Stinley is an investment hanking ond hrokerage (irm with operates in the LIS,
thraughout Western Europe and Agia

Morton Intermational, Inc., |23 N Wacker D, Chicago, 11, OU66

Phone: (3 125807-2000 Fax: {3 12807-2241  www, moromnil.com

I sddition o salt, Morton Interpational produces packaging adbesives, lguid plastic
ecoating materials, électromde matenals, and dves. The company operates i the LIS,
the UK, the Bahamas, Canada, Mexico, France, Genmany, the Netherlands; [taly, and
Jopan. Iis wergmg ws arbag munolaeiunme operations wilh a those of o company m
Sweden

Muotorila, Ine,, 1303 East Algonguin Hd., Schaumburg, 1L 601596

Phone! (B473576-5000 Fax: (471535191 www.mdloom

Metorola mukes both eommunications equipment items and the components inside
them, with manufacturing facilities in the V'S amd 18 foreign countrics and sales
arcuinad the waorld, Recent jaint ventures involve Japan and Chima
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NABISCO Holding Corp., 7 Cumpus Drive, Parsippany, NJ 07054 Phane: (9731682-
S000 Fax: (973)503-2153  www.nubisco.com

The leading imernational producer of cookises and crackers, NABISOO sells s products
in more than 85 countnies worldw ide.

National Scmiconductor, 2000 Semiconductor Dnve, Sants Clam, CA 95051 Phone:
(HRI721-5000 Fax: (40857399803 www.national.com

Matiomal Semiconduciorn’s prodiscts inclsde inlegrated circuits, mived-signal control
systems, and chip desagns, produced o plamts in the LS, UK. the Plalippancs, Singapose,
and Malwysia, and sold throughout the Amencas. Asia, and Furope.

Navistar International Corporation, 455 North Cis front Plaza Dove, (tecago, 1L
60611 Phone. (312)E36-2000 Fax: (312836- 396 www, navistar com

Navistar is the US's largest mamf scturer of hesvy and medium-sized tnucks, and the
keading supplect of school bus chassis, with salis throughout Novth Amenca and
cxpedts 1o more (han 77 countrics worldwide, including receni cvpansions into Me vico
and South Amenca.

NCR Corporation, 1700 South Patterson Blvd., Dayion, OH 45479

Pheone: (9371455000 Fax: (93745 1682 www acr.com

NCR manuisctures point-of-sale termimals snd barcode seanners, ATMs and other
smilar cquipment. 1 operates 1000 offices and 30 development and manufaciunng
facilities in more than | 30 countrics.

New York Life Imurance, 51 Madison Ave., New York, NY 10010 Phone: (212)576-
TOOU Fax: 1212)576-BI45 www.newyorklife com

New York Life operates in the US, the UK. Bermusda, Mexico, Argentina, Indonesia,
South Korea, Hoong Kong, Tavwan, and Chim

Newmont Mining Corporation, | 70U Lincoln St Denver, (0 80201

Phone: (3030863-74 14 Fax: (303)837-5837  www.newmoni.com

Mewmaont mines gold in Indonesia, Mexico, Peru and Uzbekistsan and operates a joint
ventire with Japan in Indonesia.

Nike, lne, 1 SW Bowerman Dy, Beaverton, OR, 97005

Phone: (5036716453 Fax: (503067 1-6300  www.nike.com

Mike, manuluciurer und purveyor of athletie shoes, apparel, and acoessornes, sells it
prisducts in | 10 countries and mainains administrative offices in the US, Canada,
Hong Kong, Ausiria, and the Netherlands,

Northwest Airlines Corporution, 2700 Lone Oak Parkway, Eagan, MN 55112
Mid3 Prone: (61 2)726-2111 Fax: (6121727-7617  www, nWwa.com

Morthwest serves B countries worldwide, with hubs i the US and Jopan, and
recently entered a code-sharing agreement in Korea, as well as doubling its service to
s

Novell, Inc., S08 108* Ave NE, Suile 800, Bellevue, WA, SR04

Phone: (425646-T1I8  Fax: (425)646- 7384 www.novell.com

Nowvell's software iy markeled worddwide through offices in the US and 56 loncign
cominlnes.

Nocor Corporation, 2100 Reafind R, Charlotie, NOC 28211

Phone: { TOS1A66- TG Fax: (03624208 www.niscorcom

Nueor is 8 siechmaker with operations in the LS and in the Republic of Trimdad and
Tobuagao,
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Occidental Petrolewm, [05889 Wilshire Blvd,, Los Angeles, CA 90024 Phone:
(AN0)208-88000 Faox: (31004300680 www.oxy.com

Cecidental Petraleum opermes worldwide, with a recently established subsidvary in
Jipan, and drilling sites in the Middle Fast,

Ogden Corporation, 2 Pennsylvanio Pluzs, New York, NY 10121

Phone: (21208686100 Fax: (212)868-57 14 www.ogdencorp.com

Chpdden 15 a provider of management and wasie disposal services with clients throagho
the LIS, and in Canada, Ariba, Latin Amenca (incliding Brazil), Western Europe,
Pakiston, Turkey, and Japan.

(Msten Corporation, 175 Broad Hollow Rd., Melville, NY 11747-8903

Phone: (31618447800 Fox: (31008470011 www.olstencom

©Hsten is the third largest iemporary staffing agency and the feader in home healthcare
services in the LIS, UK, Mexico, Argenting, Denmark, Germany and Sweden.
Omnbeom Groap Inc., 437 Madison Ave,, New York, NY (0022

Phisne: (212)415-3600 Fax: (21214153530 www.omnicomny,com

Ompicom is the# | advertising agency in the word, operating in more than 60 countres.
Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94063

Phome: (41 51506-TOM) Fus: (41 50506-T200  wwworscle.com

Oraele s o leading vendor of soltwire umd a developer of database management
systonts, with operations in N dowitres worldwide, mostly fo the 1S and Europe.

PACCAR Ine,, 777 [ih Ave. NE, Bellevoe, WA 98006 Phone: (425 )468- 7400 Fax:
(425 468-82 16 www. paccarncom

PACCAR is the world's 3rd largest heavy-duty truck manulacturer, with plants in
the LIS, UK, Canads, Australis, and Mexico, nnd bas added gales in Central and South
Amerien

Packard Bell NEC, Inc., 10850 Gold Center Tie, # 200, Bocho Cordova, CA, 25670
Phome; (91603880000 Fax; (9160388 1 108 www, packardbell.com

Packard Bell is.the #1 seller of PCs in retall mass markets, with manufacturing and
distributing centers in Hraeil, Franoe, lsmel, Japan, Hong Kong and Singapore.
Paine Webber Group Ine. (new name: URS) (285 Ave of the Americas, New York,
NY 10019 Phone: (21207132000 Fax: (2127134889 www, pamewebbercsom
Paine ‘Webber offers o varnety of banking, financial, and resl esiate services ar 310
olfices in the US snd Puero Bico, the UK, France, Switzerland, Hong Kong, Singapore
and Japan.

Parker-Hannifin Corporation, 6055 Parkland Blvd, Cleveland, OH 44014 Phone:
(21 6)890- 000 Faxz (96) 3831000 www: parker.com

Parker-Honnifin makes fuid poser systems and components, with |58 plants and
102 offices, stores and warchouses worldwide,

Pennigodl Company, Peangeail P, 700 Milam, Houston, TX 77002 Phone: (281 0546-
4000 Fax: (28115406589 www.pennoil.com

Pennzoil has drilling operations in the U5, Conocda, Tndonesi, and Quior, and sellsits
products in il countries, [Eownsand operates a sulfur tlerminal in Belgium, and has
signed contracts for projects in Egvpl. 1L has indeveloped acreage in Azerhi jasn,
Qatar und Venezue|u
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Pepsico, Inc,, 700 Anderson Hill, Purchase, NY 105771444 Phone: (914)253-2000
Fax: (9142502070 www. pepsico.com

Pepsico’s food and beverage products sre sold worddwide, especially in Norh Amenca
and Fusrope.

Plizer Inc., 235 East 420d 50, Now York, NY 10017-5755 Phone: (212)573.2123
Fax: (212573 THS 1 www.plizercom

Plizer’s pharmaceutical products are manufactured in 30 countries and sold i mone
than 150 worldwide, including josnt ventures in Hungary and Japan

Phelps Dodge Corporation, | North Central Ave, Phoenis. AZ, 5004

Phaome: (602) 3668100 Fav: (6021234-8337 www. phelpsdoge com

Prelps Daodge 1 8 nuning company with facifities in 25 countnes with sales primaniy
in the Amencas. Il owns 3 carbon black piant in Spain.

Philip Morris Companbes Inc., 120 Park Ave, Now York, NY 10017 Phone:
(2120880 5000 Fax: (212878-2167 www.mil inn csom

In addition 1o lobacco products, Philip Morms is in the food and beer production
business, with worldw ide distnbution of its products, primanly in the LS and Europe
Phillips Petrolcom Company, Phullips Bulding, Bartdewalle, OK 74004 Phone:
(91M6G] -Gl Fay (9180661-6279 www.phillipshb. com

A fully integrated petroleum company, Phallips conducts exploration and production
operations i the US, UK, Nigena, end Norwsy, with mosi of ity sales in those

reEions.

Pitney Bowes Inc.. One Elmeroft Rd.. Stamford. CT 06526 Phone: ( 205) 356- 5000
Fax: (203)351-6835  www, pitheybowes.com

Pitney Bowes mailing equipment is sold worldwide, primarily in the US and Europe,
with recent ventures in France, Germany, Mexico and China

Polarcid Corporation, 1265 Main 51, Bidg 303, Waltham, MA, 02451

Phone: (TH1I386-2000 Fux: (61 71386-3924  www. polaroid.com

Polarond not only makes camerns, lenses, and film, but has also expanded into the
electromie imaging market, Is products e sold worldwide, mostly io the U8 and
Furope, aned are manulaciured in the US, UK, Mexico, and the Netherlands.,

PPG Indusiries, Ine,, One PPG P, Pitisburgh, PA 15272 Phone: (1254343131
Fax: (M1 2434- 248 www.ppg.com

PP s the UIS"s leading glass munuiacturer, with planis in the US, the UK, Canada,
Mexico, Spain,; France, Cermany, the Netherdands, laly, and Toivvan,

Premurck Iniernstional, Inc., 3600 W Lake Ave, Cilenview, 11, 66125

Phome! (B470405-6000 Fax: (TORR05-6013  www. primarkinil. com

Premark markets food storupe contuiners, professional food products, MLing. small
applisnces, and filness equipment. manufacianng (o |3 countnes and selling in over
100 throughout the world, with plans 1o expand into India in the near futare,
Pricewslerhouse Coopers, | 35 W. 50 %1, Suite 1300, New York, NY, 10036
Phone: (G6HT 14000 Fax: (2127906620 www. pweghobal. com

e of the Big 6 accounting firms, Price Waterhouse masmisins offices in 119 countnies,
inchuding Vietnam.

The Procter & Gamble Company, Ooe Procter & Gamble Maza.  Cincinnati, OH
45201 -0599 Phonc: (51399683-1 100 Fax: (513/5983-9360  www pg.com

Procter & Gamble is a household prodects company with international markets
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around the warld.

The Prudential Insurance Company, 7531 Broad S0, Newark, NI 07102-3777
Phone: (9730802-6000 Fux: (973367-8204

Prudential operates in the 'S, Iy, Spain, Tarwan: Japan; and Korea

Quaker Oats Company {8 unit of Pepsico), PO, Box 009003, Chicago, 1L, 60611
Phome: 31 2-B21- 1000 Fak: (312)222-8323 www guakeroats, com

Quaker products are mostly grain-based foods and non-curbonated beverages, with
operations wordldwide, and sales arownd the world, primarily in North Amenca and
Europe

Quanium Corporathon, 1630 Technology D, Subie 800, San Jose, CAL 951110
Phone: (SO0SPEES000 Fax: (A08H94-4152  wivw guuntum.com

Queantuim is the world s leading supplier of hard disks, with manufacturing facililies in
the LIS and Ddonesio. 1is atfiliae, Masushit-Kotobokn Electronies, has plants in
lreland, Japan, and Singapore. The company’s products are sold Intermationally,
promarily in the LIS and Furope,

Raulston Purita Group, Checkerboard Squiare, SLLouis, MO 63164 Phone: (314)982-
1000 Foss (3 1 <)S82-2134  wiww punno.com

RIG s main hines.are pet foods and soy protein technologres. The company also
owns Fversady, the battery producer. RPG has 125 plants worldwide, and markets
its products sround the wordd,

Ry theon Company, B70 Winter 51, Waltham, MA, 02431

Phone: (61 T862-6600 Fox: (61 Ti860-2172  www.riytheon.com

Raytheon's operations fall inte 4 categonies: aircraft, appliances, electronics; und
engineering und constructean, with principle opemlions in the Americas, Europe, the
Middle East, and the Pacific Rim

The Reader's Digest Association, Tne,, Rewder’s Digest R, Pleasantyille, NY
1O5T0° Phone: (914)238- 10000 Fax: (91312389359 www. readersdigest, com

The Reader's Digest is-a-global publishing and entertainment empire, and ismoving
into C1-ROM and online technologies, Hs sales are international, with emphasis.on
Europe and the 118,

Richok International Lid., [895 1. W. Foster Blvd, Canton, MA, (1202

Phone: (TRIEL-5000 Fux: (TR14-7402 wwwreebok. com

Eeebok manufactures athletie shoes, apparel, and equipment. selling i producis in
14 wonmtres, preimanily im the LS, UK. and the rest off Burope, and with-o new join
venure in Chino.

Revnolds Metuls Company, 6601 West Broad Si., PO Box 27003, Richmond, VA
23230 Phone: (BO4)281-2000 Fax: (S04)281-3695 www.nnc.com

Revnolds is one of the world's wop producer of alumunum products and packaging
plastics, with operations in 23 countties, and exploring new markets in Asia, Central
and South America,

RIR Nubisco Holdings Corp., 1301 Ave of the Americas, New Yaork, NY 10019
Phemne: ( 21 21258-3600 Fux: (21 219699173 www, rjrmalisoo com

BUR is-divided into o food products division and o tobacco products division, and
sells s products in more than 160 countries worldwide, [y obacen processing
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plants include lcations in Poland and Turkey.

Rockwell Avtomation Corporste Headgoariers, US Bank Center, 777 Fast
Wisconsin Ave., Suile 1400, Milwaukee, Wisconsin 33202 Phone: (<4145212-5200
Fax: (7144244251 www.rockwellcom

Rockwell is involved in all arcas of technological suppon., manufsciuting sutomation
systema, chips, modems, etc., around the world, snd with a recenl josnl ventire
agrecment wilh China.

Rohm and Hass Company. |00 Independence Mall West. Philadel phia, PA 19106
2399 Phone: (2151592-3000 Fax (215i592-3377  www, rohmibass. com

Robum and Haas manufactures specialty chemical products, and is best known as the
mzber of Plevighas. 1t has workdwide operations and a pount venture in Germany.
Rubbermaid Incorporated, 1147 Alron Rd, Wooster, OH 469 6000 Phone
(3302606004 Fax: (3M0)2NT-2886 www rubbermasd. coim

Rubdermend. manulacture of gaRkmng scoessnies. houwscw ancs, furmatire, doooraloms.,
toys, oflice produscis, and besaire tems, operates facilities in the US and 9 foreign
counines, including Mevico and Japen, and sells its products worldwade, inchuhing
Fastern Europe.

Ryder Sysiem, lnc., 3600 NW E2nd Ave. Miam, FL 33166 Phone: ( 305)500-1726
Fax: (305 500-4129 www.orydercom

Ryider prowides bath full-service leasing and short-term rental of inscks, tractors. and
traslers in the LIS, UK, Canada, Germany, Mesico, Argenting, Brazil and Poland.

Sara Lee Corporation, 3 First National Plaza, Chicago, [1. 606024260

Phone: | 31 2726-2600 Fax: 1312)726-3712  www.sarlee com

In skdition to food products, Sar Lee's business includes personal and houschold
iems, with plants in the US and 35 other countries, and sales waorldwide, primarily in
the Americas, Europe, and Asia.

SBC Communicutions Inc., 175 East Houston, San Antonio, TX  TE205.2233
Phowe: (21008214105 Fax: (21003512071 www sbecom

SHC, lormerly Southwestern Bell, owns interests in telephone operations in the L%,
UK, Australia, Chile, Mexico, France, lsmel, and South Korea,

5.C, Johnson & Son, Ine., 1525 Howe Si, Racine, W1 S3303.2236

Phome! (< 4)260-2000 Fax: (414)260-2133  www,scjohnsonwas, com

5. Johnson is one of the world's largest makers of consumer chemienl specinliy
Prresduects, operating ball global reghons, imncleding ATncs and Ukraine
Schering-Plough Corporation, One Gimalda Farms, Madison, NJ 07930 1000
Phone: (200 1822-7000 Fax: (2013822. 7048 www.sch-plough com
Schenng-Plough produces pharmaceuticads, with sales throoghow the world, snd new
plants starting in China, Mexico, and Singapore.

Schlumberger, Limited, 153 E 539 51, 57 Floor, New York, NY, 10022

Phone: (212)350-9400 Fax: (212)350-94490 www.slbcom

Schiumherger combines oil field services and exploration with an electromics and
techadology business, operating in 100 countries, and with intermational sales arcas
imcinding Framce,

SCI Systems, Inc., 8600 Memonal Phwy SW, Huntwville, AL, 35802

Phone, | 205 8834800 Fax. | 20508821804
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SCI manofactures computers in the Amerieas, BEurope and Asin.

Seagate Technislogy, Te., 920 Dise Drive, Scous Valley, CA 95066

Phomne: (A08)1438-6550 Fax: (408438-T205  www.seagale.com

seagate manufactures hard drives and is moving inte software, 1 has sales offices in
14 eommniries, with most sales in the LS and the Far Bast 1 manufaciures s producls
Inthe U8, UK, China, Malaysia, Singapore, and Thailand,

Sears, Roebuck and Co., 3333 Beverly Rd.. Hoffman Estates, 1L 60179 Phone!
(B 286-2500) Fax: (BA7)286-7T824%  wiww.seurs.com

Sears has stores in the US, Canada, and Mexico,

Sherwin-Williams Company, 26300 Fargo Ave, Bediord, OH, 44146

Phone: (2 161292-T400  Fax: (216)566-2947  www. sherwin-williams.com
Sherwin-Willimms paints, chepneald, and automotive coatings are heensed v 36 Toreign
countrics, with subsidinriés in Canada, Argenting, Braal, the Canibbeun, and Mexico,
Silicon Graphics, Inc., (500 Crmenden Lo, Mountinyiew, CA, 9443

Phone; (6A00860- | 980 Fax: (650096 1-039F www, sgi.com

Silioon Graphics makes graphics compulers and softwire for both the prdessional
and eonsumer markets, with 130 offices in the Amencas, Earope, and the Pacific
region.

Snap-on, Inorporated, 2801 80™ S0 Kenosto, W1 53143

Phone: (26206560610 Fax: (H4)636-3577  www.snopon.com

Soap-on is the wp manufacturer of mechanics” hand 1wols, produced in the LS and 9
other countnies. The company hos sales m Coanada, Meéxico, Jopan, Germany, the
Netherlonds and Spain:

Soleetron Corporation, 847 Gibralter D, Milpitas, CAL 95033

Phone:; (<S08)957-8500 Fax: (88956-6075  wwwsolectron.com

Soleciron makes compuler motherboards in the LS, UK, France, Germany and
Malaysia.

Spiegel, Ine., 3500 Licey RA., Downers Grove, L 60515 Phone: (T08)986-8800
Fax: (TO8)769-2012  www.spiegel.com

Spiegel operates both catalog sales and retail outlers i the U5, Camda, Germany, and
Japan

Sprint Corporation, 6200 Sprint Fhwy, Uverland Park, K5, 66231

Phone: (91306246000 Fax: (91 33624-3088  www sprinloom

Sprint’s lelecommuni cations services hive expanded (o Mexico mnd China, ns wéll as
France and (Fermany.

Stanley Works, | (K0 Stanley Dnive, Mew Britmn, CT 060153

Phone: { 2035225-5111 Fax: (203 H27-3087  www stunleyworks com

Stanley wols are manufactured wnd distributed throughout the TS and (0 17 other
ciourtries, with recent expansiens info China, India, Fasterm Furope, and Latn America.
Steelcase, Inc., W 44th St SE. Grand Rapids, Ml 49508 Phone: (G163247-2710
Fax: (616)230-<M4 | wiwswstee| cuse. oom

Steelense s the world’s [argest manufacturer of office furniture, with plants in the LIS,
LT, Canada, France, Moroeco, the lvory Coast, Belgium, Germany, Spain, Porugal,
and Japan. s produets are sold worldwide, with a-recent joimt venture in India,
Stone Container Corporation, |50 MNonh Michigan Ave,, Chicago, 1L 60601- 7568
Phone: (312)346-6600 Fax: (31 2)580-2272  www. stoneconiainer.com
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Stome prosduces paperboand and paper packaging. with planis in the S, UK, Canada,
Austrlia, Goermany, the Netherdands, Belgiom, France, Cosia Rica, Mexico, and
Venezuela, with sales in the US. Canada, and Europe.

Storage Technology, 2270 South B8 S, Lowsville, OO0 S25-4308 Phone:

(MNGTI-5151 Fax: (306714444 waw. stonek com

Storage Tek covers BO% of the world market for tape-handling facilities, with plants in
the US, Pueno Rico and France.

Sun Company, Inc., 1801 Market Si. Philadelphia, PA. 19103

Phaomne: (21 50977- 300 Fax: (21 5977-3409

Sum s an ol company with operabions in the US, the UK and the North Sea region

Sun Micresystems, 4150 Network Circle, Sants Clara, CA, 95054

Phofie: (6S0FM0- | M Fay (65099 3]  www sm com

Sun Mty stems pros sdes Intornet solutions, destnbuting its prodiscts in mave thas
123 countnes worldwide, most recenily 1a South Afnca

Tands Corporation (mow Radio Shack). |00 Throckmonon Si, Ste. 1800, Fort
Worth, TX 76102 Phone: (BITHIS-3700 Fay (B05313-2647 wuw Landy.com
Tandy is one of e world's leading electromes retzilers, with stores i the LIS,
Canuda, and Europe and a manulactunng plant in Chisa

Tenet Healtbeare Corporation, 3820 Siaic SU, Santa Barbama CA 93105 Phone:
(BOSA563-TOO0 Fax: (BO5)563-7070 www.tenethealth. com

Tenet is a healthcare provider with facilities in the US and Spain,

Teanen Inc., 2000 Wesichesier Ave., Whiic Plains, NY 10650 Phone: (914)253-3000
Fax: (914)233-7753 www.iexaco.com

Texaco comducts exploration und production sctivities m the LIS, Europe, [ atin Amenica,
Weest Adrica, the Middie East, and the Far East.

Texas Instruments Incorporated, | 2500 T1 Hivd, Dalles, TX, 75243

Phone; (97209952010 1 Fax: (972)995-4360  www.tl.com

T1 nunufactures computer chips, compulers, defense electronies, culedlitorns and
printers | ele, with operations in 17 countries, and sales primarily in the US, East
Asia, i Burope.

Textron Ine,, 40 Wewtminswer St, Providence, RI 02903 Phone; (400 142 12800 Fax:
(401 H421-26TR  www.lextron com

Textrom, a major defense contruclor, makes such varied products as helicoplers,
windslield washers, wwd watchbands, as well os providing financial services and
insurance. I operates in the LS and abroad, with salesin the US, Canada, Europe, the
Asia/Pacilic region, and Mexico,

Timse Warner Inc., 75 Rockefeller Plaza, New Yok, NY 10019

Phome: (21 284-8000 Fax: (2129396-2847  woww Limew mmer.com

Time Warner, ihe huge mutimedia company, has sales in the LIS, Evrope, the Pacific
Rim and elsewhere, and is currently investing in Japun's cable TV industry.
Transamerica Corporation, 500 Montgomery S0, 239H., San Francisco, CA 93111
Phote: 3159833000 Fac (4159851000 ww v ranssmenica oom
Tramsumerica’s imsurance business opersies in the US and Cansda, bt its lessing
busincss has branches in 47 countries (including Japan), and s commercial finance
bassiness 13 10 6 countries.
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TRW Inc., 900 Richmond R, Cleveland, OH <4124 Phone: (216129 7000 Fax:
(216)29]-7629  www.lrw.com

TRW provides advanced technology products and services, with manufacturing, R& DD,
and ether Maeilitiesin the U5 and 22 other countnes, and sales prmarily inthe U5 and
Eurape, The company has recently begun joint ventures in Ching, [ndia and Turkey.
Tyeo International Lid., 273 Corporate D, Suite 100, Porismouth, NH, 03801
Plicsives (603334 39N

Tyeo Inmemational produces fire protection systems, operating 250 offices on 5
comtinents, with sales in North America, Furope, und the Asin/Pacific negion,

I'yson Foods Ine, SO0 Stevens Port D, Dakota Dunes, S0, 370449

Flyone: 605-235-21

Tysom Foods, Tie,, 22 10West Oaklawn Dove, Springdale, AR T2762 Phone: (501 )§290-
4000 Fax: (S200-4061  wwvwilyson.com

Iyson operates production snd distribution facilities in the USand 12 other coumries,
ptrticy pating o goiml ventures in o and Mexicoe. 1S products are sold in Canado,
Homg Kong, Japan, and in seversl other Asian comniries and in the Cartbbean

UAL Corporation, 1200E Algonguin Rd.. Elk Grove Township, 1L 60007 Phote:
(SITITIN=R000 Fax: (B471700-3229  www, unl.com

United Asrlings serves |44 alrpons in 31 countries, with new cargo serviees to Japan
and other Asian destinations.

Union Carbide Corporation, (subsidiary of the Dow Chemical Company), 120,
Box 4398 Houwstan, TX, 77210

Phone: (204792000 Fax: (203)794-6269 www. unioncarbide.com

Hnoen Carbide produces petrochemical products; opersting i 14 countries. around
the workd with & new complex tn Kuwail, and a jomt venture in China..

Unisys Corporation, Township Line & Union Meeting Roads, Blue Bell, PA
194229945 Phone: (21509863001 Fax: (215)986-2312  www.unisys,com
Umisys 15 one of the wordd’s largest computer companies; producing computer
syslems, softvware, and services o commercial and governmenlt clients. The compsiny
hats clients in VK0 countres worldwide

United Healtheare, 300 Cpus Center, 9900 Bren Rd., Fast, Minnetonka, MN 53343
Phone: (612)936- 1 300 Fax; (61 21936-7-430 www.umitedbealthenre, com

A managed care provider, apersting in all 50 statesand in Puerto Rico. B siso has

coperations in Germany, Hong Kong, and South Africa.

United Parcel Service, 53 Glenloke Parkway NE, Atlanta, GA M2 Phone:
[TTNHIE- A Fax: (THNRIE. G303 WL LS. SO

LIPS is1he workd s # | package delivery company, operating in more thisn 200 countries
worldwide, and with hubs in North Amenca, Gemmany, Hong Kong, and Singapore.
United Technologies, United Technologies Building,  Harifond, €T 6101 Phone:
(SO0 TIE-TOO0 Fax: (BGOJTIE-TOT0 www. e, com

Llnited Techrdligies is o eonglomernte producing such diverse ilems o8 ar-condifionming
sy stens, elevalors wd escalators, airorall engines ond belicopters, with operations on
all contirents, and sales worldwide,

Universal Corporation, 1501 North Homilion St Richmond, YA 23260 Phone;
(B350 | Fux: (BO-4254-3584
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Umversal buys and processes leaf tobacos, with operations in 33 countries and sales
primarily in the US, Europe, and Latin Amenca. It has a presence in Africa, Eistern
Furope, snd China,

Unocal Corporation, 2141 Rosecrans Ave. . Ste. 4000, El Segundo, CA 90245 Phone:
(ZHT26-T600 Fax: (i 31726-THIT  www. unocal com

Unocal produces oil and gas in the 'S and 6 Torcign countries, most recently opening
olfee in Vene ruels and Pakisian

U S West Imc., 7800 East Orchard R, Ste. 290. Englewood, OO 80111 Phone:
(MR 796500 Fax: (M3T9-6652 www uswesl com

L/ S West prosides combaned cable TV clcphone services, with inberests in Exrope,
South Amenca and Asia.

USAA, 00 Froderichsharg Rd., L'SAA Building. San Antonio, TX TSR Phone:
(210)498-221 1 Fax: i 21004589930

USAA prowides invurance and financial services worldwide, with regromal ofTices in
the LIS, UK, and Germany.

US Airways Groap, Inc., 2335 Crystal Drive. Adingion, VA 22227

Phope: (TONT- 5306 Fauv (FUIET2-5307 wew ussirways com

USAir senves aabies i the 1S, Canads, the Carrbbesn, Fance, Spain, Italy and CGermamy

USEG Corperstion, 125 South Franklin S5, Chicago, 11 606064678

Phone: (11206064000 Fax: (31206063093 waww usg oom

LSy wall and cealing products are produced m |3 countries, imchisding a josnt venture
in Saich Aratna,

USX-Murathon Growup, 5555 San Felipe Rd.. Houston, TX 77253 Phonc: (713)629-
G600 Fax: (TI1206-2952  www.maunithon com

Marathon conducts exploration and development activities in 15 countnes and sells
its petroleum prodocts primanily in the US and Furope. 1 recently signed an ugreciment
with the Russian government,

Verizon Communicstions, 1085 Avenie of the Americas, New York, MY, 1036
GTE is now Verfzon, They merged with Bell Atlantic in 2000,

V¥ Corporation, 103 Corporte Center Bivd, Grreenshom, NC', 27408

P (33604246000 Fux: (3360424-Ta ] wwwvic eom

V.E manulietures spparel under s variety of brand names, und sells lts products
arcund the world

VISA International, J000 Clearview Way, San Mateo, CA, 9002

Proome: (6500320000 Fax: (ASD-32-T43 |

VISA, the largest consumer payment system, operates in 247 countries worldwide.

Wall Disney Company, The 300 South Buena Vista St Burbank, CA 91521
(BISS60- 1000 Fax: (B18)360-1930 www.disney.com

[raney s the bggest enteranment company i the workd, with theme parks, studios,
retal stores, and other ventures in the U'S, Eorope. and Japan.

Warner-Lamberti Company, 201 Tabor Rd . Mormis Plains, NJ 07950-2603 Phone:
(S0 2000 Fax: (200 340-3761  www. warner-lamberl com

Wamer: Lambent produces consumer bealihcare products in 34 countnes. having
recently expanded inlo Cheoa, lba . and Esstern Earope
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Whirlpool Corporation, 2000 North M-63, Benlon Harbor, M1 S9022-2692 Plione:
(6169235000 Fax: (616)923-543  www. whirlpoolcorpoesin

Whirlpool makes major household appliances in the LIS, South America fineluding
Brazil ), Mexico, France, ltaly, Germany, Sweden, Slovakin, India, and Chins,
Whitman Coerporation, 3501 Algonquin Rd., Rolling Meadows, |L 60008 Phone:
(BATIB1H-5000 Fax: (B47)818-5046 wwww duinancorp, com

Whitman's buginess consisis of Pepsi boltling, muffler manufaciure, and walk-in
refnigordtors, with the last items being prodiced i the 1S, UKL Canadi, and Mexion,
and joint ventures in Asia and Europe.

Wm Wrigley Jr. Company, 410 Norih Michigan Ave., Chicago, IL 60611 Phone;
(31 2¥044-2121 Fass (A1 2960097 wwwowngley.com

Wrigley is the world's #1 maker of chewing gum, with operations in 249 countries,
including factones in Hungary, Slovenia, the Czech Republic, and Chima, 1is newest
faciory is under construction in Bussio

W.R. Grace & Cn,, 7500 Grace Dr, Columbia, MD, 2104

Phome: S10-33 F-H0H) Fas: 410-53 14367

Phone: (5361 1362-2000 Fax: (5611362-2193 wwwlgrace com

Cirace is the world's largest specially elemicals company with operations around the
warld

Xerox Corporation, 800 Long Hidge Rd., PO Box 1600, Stamlond, CT 064904
Phome: ( 203)968- 3000 Fas: (2030968-3430 www, xerox,com

Xerax operates offices, manufaciuring plants, and other facilities and sells its producis
warldwide, and 15 currently forming a joint producticn venture with Japon and Chino

Yellow Corporation, |099%) Boe Ave., Overand Park, KS 66211

Phone: (913006-6100 Fax: (21 3696-6116  www,yellowcur p.eom

Yellow Freight Gpefates freight terminnls and owns frucks, tractors, and tralers
throughout Nosth Amérien

Zenith Electronies, 20060 Millbrook Dy, Lincolnshire, 1L, 600659
Phone: (8477 320-8183  Fax: (8471391-7291  www.zenith.com
Zenith hus locations bn the US, Canada, Mexiceo, and a purchasing office in Taiwan
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APPFENIIX &,

TRANSLATION COURSES AND PROGRAMS

Academic programs for those ipterested 1o Uramsdatson and interpretalyon are in a stale
of Muv. There is 3 grosing recogmition of the fact thal the most cnitbcal need for Lhe
peacticing ranslakof is hands-on expenence, slibough some of the policy makers 1o
acadomsa conlinu o cling W theorny rather than practice. Programs are grow g and
esvpamding. 1o inclebke many new areas. 1§ isterested in an academsc prognam, contact
one or more of the following schools and Gind out maore shewt their lstest offerings.

As with the Translation Agency listings in Appeadin 4. detaled information in
the follow ing emines is the result of responses 10 an mformation questionnaire sent 1o
the vanous schools. The quanuty of such information is based on those responses
and does pot reflect any value judgment on the pant of the cditon.

A new development in American education is “distance learming.” or learning al
home through the Intemet. This can become o real blessing for tranalalors, many of
whom are well past their school years: The translation program al New York Univer
suty (see below ) is im the process of setting up distunce learning lor translation, Check
their websile for detals

UNITED STATES

ARIZONA

Arizona State University, Languages and Literatures, 0. Hox 870202, Tempe, AZ
83287

Fhone: (602) 45960611 Fax: (4800 965-01 33 website: www.asu.edu

Famanil: vransl st ommia cos.net

Cuonplact: Marin Theresa Mamtinez

Spanish Translation Centificate Program, now in its seventeenth year, Covers literan,
legal, medical, sci-tech, business and financial translation Prevequisites include an
imtroductony course in linguistics.

AHKANSAS

University of Arkamssas, Fayetteville, AR 72701

Phonc: { 300§ §75-4301, Fax {501) 575-5919 website: www uark edu
el dmmoombe uark.edu

Contact: Davis MoComis

Odfiers liverary tamslation program { MEA).
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CALIFORNIA

Maonterey Institute of International Stadies, Graduate School of Translation &
Interpresation Studies, 460 Pierce St., Monterey, CA 93940

Plong: (B3 1) 6470 70 FacB3 ) 637336040 website: wwwomins,cdu

Emuil: ddeterm@miiy.edu

Contact: Diane de Teren

Now [n its thirty-fourth year. the school offers an MA degree in Chinese, French,
German, Japanese, Korean, Spanish, Russian, and English Translation. All mijor
echnical areas of rranstation pre moght, including compoter-nssisted translaton, sofl-
ware localization, terminelogy, and the business of tanslation. The School also offers
i MA G Interpreting— Simultaneous, Consecutiyve and Conference. Students niust
have a HA with a 3.0 GPA and o TOEFL of 6004, as well as study abrond and GRE
The Gradunte School is an independent entily within the Monterey lnstitute. The
Schoal also offers Certilivates’ to students facking & BA. hut who demonstrite the
neceasary level of language proficicney,

Sun Iviego State University, Department of Spanish & Porlupuese Linguages &
Literntires, 5402 Collepe Ave., San Dicgo, CA 92 182

Phone: (619) 394-6588 Fax:(619) 594:5293 website: www.sdsw.edu

Email: cdegueldé® mail. sdsu,edu

Contet: Chnistinn DeCiuelds

SDSU's Translaton progeam has beenin place elghteen years. The Lniversity offers
Certificates in U'rnnstation Studiés and in Court Interpreting in Spanish-English. Trans-
lation eovers all major technical arens: Interpreting is Legol only. Students must huve
advanced Spanish grammar or equivolent courses, und must pass o prod iciency exami-
nation in English, There are five courses in Transtation and six oo Cout Interpreting,
including an imtemship, The University also provides tminimg for State and Federal
seereditntion exmminations in Court Interpreting.

Stanford University, Stanford, CA G305 (415) 497 1068 website: www stenfondedu
Offers Certificate Program in Franslation and Interpretation done in tandem with
Monterey [nstitute of International Studies.

Universily of California, Los Angeles, 10895 Le Conte Ave., Los Angeles, CA
SO0 website: www uelnedu
Offers Cerificate in Interpretation and Translstion in Spanish,

California State University, Long Beach, 1250 Bellllower Blvd, Long Beach. CA
MisA0

Phone: (216) 278-64011 website: wwwiesul b.edu

(Miers BA in Spanish translition

California Stste University Los Angeles Cenificole Program in Legal
Interpretation and Tramslation: Spanish/English

5151 Stoee Ulmiversity Dnve Los Angeles; CA O0032-8619 USA

Phone: 323-343- 59604 website: www calshilela.cdu
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This centificale program is for people bilingual in Spanish and English who wish 1o
work i the courts ax an Interpreler and Transtator, or who desire 1o work us & Sue
or Federally centified imerpreter and translator in other wreas of the public or private
sector, or who want jo sharpen their bilingoad skills for trmnslation and imerprelation.
Students leam to translate business, medical, legal, and literary documents, and leam
the skills of simultancous and consccutive micrprelstion, slong with sight translation.

Californin State University Sacramento. 6000 J 81, Sacramenio, CA 95819
OfTers courses in branslation amd inlerpreiation.

Faller Theological Seminary. |35 N. Oukland Ave., Pasadena, A 91182
(iTers gradusle degrees in Bible Trandalion

San Jose State University, Depanmens of Foreign |anguages. One Washington Sq.
San Jose, CA 95192-0081  Phone: (308) 9244600 Fax () 9244607 websiic:
W s edu

Emaul: magler® pun mospus exda

Cimtsct. De. M. del Carmen Sigher. Chair

Alihough SISU offers courses in Chinese, French, German, Gireek, Hebrew, ltalian,
Japancsc, Latin, Poriugeese, Russian and Spanish. us Translstion offenings are lim-
ited 10 one introductony course — "Basics of Translation™—in Spanish only. The
course hus been offered for several years. s considered an elective in the Bachelor's
Degree in Spanish program. The prerequisie for the course js the sitainment of an
mdvanced level in the study of Spanish. The course deals with texts from most major
technical areas. SJSU plans 1o offer more courses in transtation in the futare, ot least
une ol which will be al the MA level.

CONNECTICUT
Wesleyun University, Middleton, CT 06457 website: www wesleyan edy
Offers Interpreters for the Deal Workshop

DISTRICT OF COLUMBIA

Gallaudet College, Department of ASL, Linguistics and Interpretation, 800 Flosida
Ave , NE, Washington, DO 20002

Phone: (202 | 68 | -5450 Fax: {2025 651-5741 websile: www, gallaodet.cdu

Email; interpretationsd gal laucdet edu

Contact: Valene L. Dively

Onuly liberal-uns college eaclusively for the deaf. Offers Master's degree i ASL.

Georgetown University, 1221 3h St N.W., Washingion, DO 20057 website:
www Georgeiow o edu

Email: intcrpl @ guvas goorgetown.odu

Oifers Cenificate of Proficiency as Conference Interpreter, and Cenificaic in Trans-
lation in French, Spanish, German, ltalian snd Poftuguese

The Amevican University, Depariment of | sagusge & Foreign Sudies, 2300 Mas-
sachusents Ave., NW, Washington, DC 20016
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Phione: (202) B85-2381 Fax: (202) B85- 1076 website: www,american.cdu/lis

Erail: e american. cdu

Contuct: Consuelo Galls

The American University's translation progrm has been operating for thireen
vears, It teaches French, Spanish, Russian and Ger-man transhation, withan emphasis
o bramsfation into Englisle Students sre required W huve completed the third-year
lével of their fanguage, Courses cover general leansialion, covering o variely of areas
including business, literature, journalism, ete. Students are awarded 4 certificate on
completion of the course. Study matenuls vary with the language. There is no inter-
preter training.

FLORIDA

Florida Tnternational University, Departmient of Medem Languages University
Park Campus, Miami, F1. 33199

Phone: (305) 348-2851 Fax: (305) 348- 1085 voice mail: (M15)348-204Y website:
wivw fiLedu

Contact: Dr. Leonel A, de ln Cuoesta, Director Translation-Interpretation Program
FIWs Transistion-Interpretation Program hios been in operation since 1980, [tieachis
Transtation primarily in Spanish-English, with some French as well. The program
awnrids Cerificates m Translation Studies and Legn) Tronslation, The University also
affers Simultanesus and Consecutive (bul nol Conference) Interpreter trning in
English-Spanish and awards o Certificate in Court Interpreting, Students are reguired
1y have ol feast two vears of college education and must be bilingual. Studies cover
miost major aress of technical wransiation {Legal, Medical, Business, Technological-
Scientific, Litermry, Journalism, Publishing, ete:), The Umiversity also provides sup-
port slmng (or practicing translators and interpreters who wiant to strengthen their
skills in the feld.

Florida A&M University, Office of International Services and Summer Sessions,
Transtution and Cotical Languages Center, 304 Perry Pmige N., Talluhassee, FL 32307
Phome: (RN 56 1-2482 website: woww fameda

Contact: De Evas O, Wanton, Associate Yice President for Academic Affairs.
Florida A&M's translation program has been operating for ten years, snd oflers g
BA. in Spanish and Frénch and o minor in these degree programs. Instruction in
Cierman, Chinese, Jupanese and other lon guages on reguest is also avoilable. Preregui-
sites for the program include suceessful completion of & wntten entronee exam and an
aral proficiency futerview. The program teaches courses in Legal, Medical, Busingss,
Scientific and BEducational trimslation. Traimng matenals include jourpals, fiewspa-
pers, magazines and lextbooks. Successful completion of the progrim reguires 18
semester hours of tmnslaotons and onimiernship al an overseas ranshsti on institute,
aswell as written and oral exit examinutions,

Miamd-Dade Collepe/Inter- American Campuos, 527 SW 27T Avenue, Room 1336,
Miami FL 33135

Phone: (3053 237-0073 website: www.mdecdu

Email: heermafr madeedu
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Coninct: Humbeno Cermu
Offers courves and concentration in Translation.

University of Florida. Translation Siodies. 319 Gnoter Hall, Guinesville, FL
32611 352-392-0375 EaL B9

website: translatiorsdudies ulfl .edu/program <himl.

il elovw e latam ufl edu

Contact: Elizabeth Lowe

Onifers Graduate and |ndergraduate Cernficates in Translation Studics.

GEORGIA

Grorgia State University. Modern and Clessical Langusges, 13 Gilmer S0 SE. A
lanta, GA, 30303

Phooe: 404-651-2747 or 404-651-2265 Fax: 404-651-1785 website: www g cdu/
=www el

E-mail scash® guncudu

Contact: v Annetie (. Cash

The graduste kevel centificate programs in ranslation and interpretation were inlro-
duccd i 1979 in the Depanment of Modern and Classical Languages. 11 provides
professiooal trmining for bilingual students interested in a career in translation and/or
imierpretation, They have iransdation progams in French, German and Spanish. They
are desi gned 1o develop adv anced translation skills Tor students interested in acquinng
@ high level of proficiency in a specific langeage combimation. The program provides
professional training in medical and legal interpretation for students who wish o
become interpreters. The program is currently of fered in Spanish.

HAWAL

University of Hawull ai Manoa. Cenier For Interpretation and Translation Siudies,
1859 Eust-West Rd, ¥ 104, Honolulu, HI 96822

Phome: BORA56-6233  Fax: BOB-956-2078 website: www,oits, imwaiiedu

Email: eistie hawmil edu

Contact Porson: David Ashworth, Director

The Center Tor Interpretation and Trunslation Studies (CITS) was established in 1988
at the University of Howaii at Manoa within the College of Languages, Lingmatics
and Literalure, The Center's pnmury goal is 1o provide, through theoretical ly - bused
avadenie progrms, basic tnoning i (aterprotation and ooo-(iction translation. The
Center cumrently offers a Uertificale Training program in the summer in translution
and interpretation (SUT) in English in combination with Japanese, Mandann and
kowean, and will odfer cenificale prograums for other languages when demand s sulTi-
caenl and gualificd instrucions are svaslable. Currently, 115 does not offer a degree al
the graduate or undergradusie kevel. excopt as a Liberal Swdics major. Additional
objectives of the Center are the development of 3 research- based tramng mcthodol -
ogy, a teacher traiming program and interdiscrplinary research through links with
Umiversty-wide resowrces. CTTS slso serves the community by scting as & cleaning-
house of information on professional resources and practices. 1t prosides [he commu-
mity at large with & brosd range of educational opponunitics by sponsoning lectures,
serfunars afid workshops.



AFPENDIX 5 TRANSLATION COURSES AND PRINGEAMS  34)

IAHD

Cuollege of Southern Idabo, PO Box 1238, Twin Falls, 10 83303 Phone: ( 208) 733.
G554 website: www.csiedu

Crifers courses with trans) mtion component.

HOWA

University of Iowa, 425 English Philosaphy Bldg, lowa Uily, [A 52242 website;
wiww, iowiedu

Phone: (319) 335-0330 Fax: (314 5-2333

Contact: Daniel Weisshon,

Offers MFA in Comparative Lilerature with Translation Component.

Aldso: Graduate Level Apprenticeship, Contaet: Gentrud (. Champe, Translation
Labonstory, 123 N. Linn 56, lowa City, TA 52246 Alsi: BA, Major in Languages with
Translution Component (French and Malian). Contact: Ineques Bourgeacg/Michel
Laronde

ILLINGIS

University of Tliboks st Urbana-Champaign, 707 S5 Mathews Si, Urboana, 1L
G1801 website: www.uiuc.edu

il emuorini@ wiveedu

CHfers Coursesin Russtan and French llemry trnslation

Northern Tlinols University, Deporiment of Foreign Langeoges and Tronslation,
Watson Hall 111, De Kalb, 1L &0115

Phone: (B13) Ta3-1239 website: www.iorlnngs.net

Emuil: anmie @ edu

Contact: Annie Birbenck, Chair

Offers prograoms of study in fifteen languages. Langun ge mujors miy choode either a
Ianguage and litersture emphasis or o bisiness and translation emphosis for their
o

INDIANA
Iondiana University, Universily Budget O0ice, Brvan Hall 115, Bloominglon, [N
47405

Phone: (812) B35-6818 Fux: (Bi2) B35-B950

wwwindinnuedw/ complittrans.himl

Contact: Manam Ehieshamms

Indiana U, has been offiering a lilemry translation progeam for about 20 years, The
schinol leaches uboul 26 languspges, Mrom Arabic (o Zulw Courses include the theory
and practice of liternry tanslation, which have resolted in some highly-regarded
trunslations from Chinese, French, German, Greek, Ialian, Japanese, Romanian, and
Spanish, among others.

KANSAN
Kansas State University, Department of Modern Languages, 104 Eisenhower Hall.
Manhittan, BS 66506- 1003 Phone: (TH3) 532- 198K Fax: (T85) 552-T004
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Ernuil: higdshow @ ksp.edu

Contuct; De Bradley A. Shaw, Associate Professor

Kuansas State teaches Spanish, French, German, Japanese, Russian, lalion, Arbie
and Lotine Although there is no translation progrm, KSU offers an Introduction o
Spanish Translation course, designed for upper level indergraduates and graduate
stdents, I featores -divectionsl exercises, o varety of toxts, and o discussion of
profiessicil issues,

Johnson County Community College, College Blvd, at Quivira Rd., Overland
Puzs, B& A6210 website: www, jeoe. met

MARYILAND

University of Maryland, French and lialian Depariment, 3106 Jimener Hall, College
Park, MY 20742

Phnes (300§ 4054024 Fax: (301 3149928 website: www.umd.edu

OhTers translation courses in French and Halian, Subjects covered are literary, jourmal-
istic, commereial, and political. There are aboot four courges in French st the under-
erodunte Tevel that deal with tranststion. Two of these focus on business French
Fheie is also o Frenoh wanslation course al the graduate level: One undergrodunte
course in ltalian deals with lerary tmnslation, Mot other languages taught by the
university offer courses (o translation or with a translulion componeit.

MASSACHUSETTS
Elms College, Chicopes; MA DIO13 websiie: www elmsedy
Offers French and Spanish Translation cowrses

University of Massachusetts Amberst, Translution Center, 442 Herier Hall, Amberst,
MA (1003

Fhione: {413y 345-2208 Fac (413) 577-3400 website: wwiw umass.edu/ lrnscen
Email; gentzlereomplit umass.edu

Ciontact: Shawn Lindholm:. Progeam director BEdwin Gentaler

The program is pow in is twellth vear, Offers MA in Dranstation Studies, Alse Coun
Toterpretuation Program. Frogram consists muainly of Nterry and cultorml studies, but
s of business and technical trinshation, Also lesches interpretation which lends (o
a verilate,

MICIIGAN

Maryvgrove College, 8425 West MeNichols Rd., Detroit, M1 J8221-2550

Phome: (3130 BG2-H000, ex 374 Fax: ( 313) Bod-0670 website: www, mory grove edu
Contact: D Karen Duvis

Marcygrove's Translation Program bins been in operation since 1974, 1 teaches Liter
ary. Legal, Medical, Seientifie und Commercial Translation in French und Spanish,
The program awards o Cefuficnte of Achiey ement [orthe completion of three sopa-
re workshops, The College also offers Iriming in conscoullve interpretation in
Freneh and Spanish, Students are reguired 1o huve four semuslers of college-level
wark in French or Spanish. The thivd workshop features an independent projecy



AFFENINN 5. TRANSLATION COURSES AND PROGRAMS 343

chogsen by Lhe student, following guidelines set by the ATA ond the MEA {Modem
anguage Association ),

Western Michigan University, Kalumaeoo, M1 49008 website: www wmich.edu
CHfers technical translation courses,

MINNESOTA
St Olal’ College, Northiield, MN 55057 website; www,stolaliedu
(Hlers Courses In Spanish and Russian translation

NEBRASKA

University of Nebraska al Kearney, Dept of Moder Languages, Thomas Hall
215, Kearney, NE 685849

FPhone: (308) 865-8536 Fax: (308) 865-8800 website: www,nebraska:edu

Email: gonzaleze Lieunk.edu

Comtact: D BEduando Gonealez, Translation! Interpretation Progmm

U-Nebraska sl Kearney s Translaton/ Interpretation program has been in aperalzon
for 21 vears. Under the wgis of Modern Languages, the program offers bath BAs and
certifieates in French and Spanish Transtation and Interpretation, Students sne e
quired 1o demonstrate proficiency of successfully sceomphish senior-level longuage
stucheds, Both berary and nonliterary tmnslation sre wught Students who complete
the program ore ready Tor gradunte stuthes, and in some cases, protessional employ-
ment as ramslators andfor inkerpreters.

NEVADA
University of Nevada, Reno, MY 89557 wehsite: www.unredu
Orifers Court Interpreter SemimarWorkshops and courses in Spanish Translation,

NEW JERSEY

Muontclair State University. Department of Modermn Lnguages and Literatures Upper
Momtelair, M O7C0ES

Phoae: (973) 655-4283 website: hip://chssZmontelairedu/French!

Frmml: oppenhem @ ml, mostelaicedu

Contact! Dr. Lois Oppenhbeim

Montclair State’s Trmnslsion progruom has been in operatisn TOr Iwenly-six yeurs.
It concentrates i French, German, and Spanksh, but the waversity also ofters colirses
in Hebrew, Arabic, German and Bussian The University offers bodh Cenifieates nnd
BAs, I tenches Scientific, Economice, Legal, and Literary | ranstation. Specific areas
vary froum semester bo semester. Thore i also one coorse in Imerpreling (Simulto
neous, Comsecutive and Conference) for Freach- and Spomsh-language students. Siu-
denty must beal least jumiors magonng in thelr language. They are required 1o do an
individual long translation in their senior year The program preplres students [or
cireer opportunities (n the NY /NJ metropolitan area, in industry and commerce,
advertrsimg and tourism, and governmental seevices. Sudents are encouraged todouble.
mia o i a echmenl speoity,
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Ruigers, the State University, Depanment of Spanish und Poriuguese, 103 George
S1., Mew Brunswick, M1 06901

Phome: (T32) 9329412 x25 Fax; (T32) 932-9837 wehsite: www, rulgers,edil

Emakl; zatlinte el rutgers edu

Clomlact: Phyllis Zautlin

Rutgers has been offerning a Spanish transkation pragram for 22 vears: [n 1987, an
MoAL option was added, along with a centificate i ranslaton. Beguirements inglude
profiercney ol pabive or nea-mative level in Spanish and Eoglishe Areas covered are
legal, technical, lierary, and other subjects. There is also simultaneous and consecu-
lve interpreter trining in Spanish, The program also offers an miernship in transla-
Lo dmd Eided pretitn

NEW YORK

Columbia University, Barnard College, 3009 Broadway, New York, NY 10027
website: www.barpard.edu

Offersa BHAL in French with o concentration in Transktion.

Ringhamion University (SLNY), Translation Research and Instruction Program,
Py Bon oK), Binghamion, NY 13902 Phone; (607) T77- 6333 Fax; (007) T77-2280
Wehyile: Bitpe Anp b nghanmionedu

Ensall: trip@hinghamiton.edo or rurofo@ bin ghamion, edu

Contack: Rosemary Arrojo

SUNY-Binghumton’s Translation Research and Instruction Program (s -an autogo-
mics graduite teaching unit, not affiliated with any deporiment in the Ulniversity,
The program has been operating since January 1971, Languages offered are Ambie,
Chinese, Sp.'.l.lluh. Freneh, German, Jupandse, Korenn, J’nr!ugu.cm:, Talian, Russion
wnd Mesdem Greek, The Universiny offers Graduste Certificates incorporated imo &
Master’s or Poctoral degree. Students must have high Muency i their source langunge
and effective expression in their target language. Emphasis is on litemry and scholedy
translgton, with generalist studies scheduled for Jamary 1998, Management of ler
pinology databases i3 also aught, Stody materialsinclode Beyond the Western Tradi-
tiom, Uhere (s no Interpreter tralning, Computer-nssisted tunsfation is offered.

Brooklyn College, 2900 Bediord Ave., Hrooklyn, NY 11210 www. brookivn.edu
CHters rransiation courses,

City University of Mew York, 33 W, 42nd S0 New York, NY 10036

Phone: (2125 81 7-8480 Fax: (212) 6:42-2205

Website: winw.ctiny edu

Clontnet! Bachel M. Brownslem

Offers MA 1 Likeral Siudies: Specialization in translation, with an emphasis on
business, legal. medical . and svience/technology translution.

Fordham Liniversity, Fordham Bd., Bronx, NY 10458 website; www fordbumeedu
ffers courses in iranslation throwgh g yidual language departments
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Hofstra University, Hempstead, NY 11550 website: www hofstraedu
Offers literary tansfolion courses.

New York University, School of Continuing Education & Professiomsl Studies, For-
ebgn Langunges Tronslation Studies, 10 Astor Place, Suite 504E, Mew York, NY 10003
Plione: (2 12) 998-TO28 Fax: (213) 9952139 webshte: www.nywedu

Email: milenmsavova@nyo edu

Contact: Milena Savova, Translation Studies Coordinator.

NYL's Translution program has been i operation for seventeen years. It offers
trnslation eentificates in English-Spanish, English-Portuguese, English, French-En-
glish, German-English un she, apd English-Spamish on line, as well as English-Spanish
court interpreting. The program emphasizes legal, commereinl, medical . wd technical
tras-Tation with elective courses availuble i marketing, literary and lerminology/
dutnbase management, among others. Since il isa hands-on, intensive trnstator and
interpreter-training program. stodents translate *real-life” wexts in the Tronslation
program, and use language labs in the Court Tnterpreting program. In addition, s wide
varniety of internships are pvailable, Studenis musl pass an enlmnce esam Ly prove
proficiency in both target and souree langooges, They must maintain o B or beiter
average and complete the program within four years. NY U has recently added many
onling classes i their translation deparment.

State University of New York at Albany, 1400 Washington Aye,, Alhany, NY 12222
websile: www.albanyedu
Ciifers Post-Master’s degree Certificale in Russian transiation.

NORTH CAROLINA

University of North Carolina at Charlotte, Chardotie, NC 28223

Phone: (T04) 6874227 website wiww unce.edu

Emul: msdovle@email unec. edu

Contact: De: Michae] Scoat Doyle

Offers-a vanslstion cenificate program For pndergradustes in French, Spanish and
Clerman. They also offer 2 gradiate conificate in Translating and Translation Stadies,

Wake Forest University 1834 Wake Forest Road, Winston-Salem, NC 27106
Phine: (336) 758-5255

website: www.wiibedua

Fompdl: furmumo & wiwedu

OiTery grnduate certificate m Spanish Translotion/Localization,

NORTH DAKOTA
North Dukota State University, Fargo, NI 35105
EhFers tmnslation courses.

IO

Kent State University, [nstitute for Applied Linguistics, Kent, OH 44242

Phome: (3300 672-1814 Fox: (330) 6730735 website: hitpeappling kentedu/| A L-
B & Program. bim
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Emnil: ghoby @kentedy (for BS program ) bbaue e Kentedu (for MA progrorm)
Cominel: Geollreéy Koby

iters MoA i French, German and Spanish trunstation with an emphasis on com-
puter-assised translation and lnterpreting; iterary and cultuml translation; commer-
eful, legal diplomitie, medical, technicnl und séientific, Also offers B.S. in French,
German, Russian and Spanish trnslation.

(rhio State University, 1841 Mullikin Bd., Columbus, (hH 43210 website:
wivw.ohiostaie.cdu
(iers HA In Russian trnslation,

Antioeh College, Japan Progrm, Yellow Springs, OH 43387

Phone: 1513) 767-733 1 Fux: (313} 7670465 website: www.antioch-college.edu
Coninet: Harold Wrlght, Professor of Japanese

Antioch offers courses i Japanese, Spanish, German, and French translation into
English. Although there is no specifie Translaton program, the College does offer
warkshop in poetry translation. Students are reguired o know the sooree and mrgel
languages in order 1o ke this course,

Baldwin-Walluee College, Beren, OH 44017 website; www, bw,edu
CH ey tmanslation courses,

Bowling Green State University, Bowling Green, (JH 43403 websine: www bsioedo
UNTers trunslation courses.

Wright State University, Colonel Glean Hwy, Bayion, OH 45435 websine
wiww wiightstale. edu
Oifers translation courses.

OELAHOMA

Tolsa Commumity College, [nternational Language Clenter, 909 South Boston, M-
425, Tulsy, CH 74135

Mhone: (918) 595-TES1 Fax:(918) 595-7910 website: www. tulsacc edu

Ensail: tpena = iulsance edu

Conluct: §ina Penes

Tulsa Community College requires four semesters within the target langiage before
aueepling undergradudte students inle 118 specidlized translistion program, which
olfers both Spanish and French, Students are introduced o 1he basic concepts and
responsibilities related to translating. Instructor handouts and speciali zed documents
provide practice with vanious types of materials. The result {5 an Associate degree.
The dallege offers Spamsh, French, Arsbae, Chinese, Jupamese. Gireek, Hebriew, Dal-
imn, Latin and Russian

PENNSYLYANIA

Curnegie-Mellon University, Department of Modern Languages, Baker Hall 16(),
Schenley Park, Piitsburgh, PA F32 133890 websile: www.cournegiemellun.edu
PPhone: (412) 268-2934 Fax: {412) 268- 1328
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Ermusl: priveker@andrew, omi,edo

Contact: Professor G Richard Tucker, Head, Department of Modern Langusges
Carnegie-Mellon teaches French, Germun, Japanese, Russian, Spanish, Mandarin
Chinese and lalion, bul docs vl offer a specialieed Translation program. Online
courses in Spanish and French are also offered.

M. Aloysius College, 7373 Admiral Peary Highway, Cresson, PA 16630- 1999
wehsite; www.minloy.edo

(3ifers annssocinte degree and B AL Degree in Sagn Language/ Interpreter Edueation.

The Sign Language/ Interpreter Education Department at Mount Aloysius clfers an

Associate of Ars degree and o Bachelor of Ans degree intended 1o prepare

studenits for entry -level positions primanly in educalionnl setlings.

Pennsylvania State University, 311 Burowes Bldg, University Park, PA 16802
Phone: (814 B63-058%, Fox: (B14) B63-8252 website: www.pennstate.edu
Contact: Earl B Fite Tom Beebee (Comparmtive Litepsture)

Offers PRD in Comparstive Literoture, Transhition Option. Also: courses in French-
American Business Translation; Commercinl and Technical Translation, International
Conference Terminology; and Russion Translaton.

University of Pittsburgh, Languape Lesrning Resource Center, Pittshurgh, P 15260
Phone: (4 12) 624-5900 Fax: (412) 624-6T93 wehsite: swww,pilledu

Email: protha pilledu o el pinedu

Contace: Dr, Paul 1. Toth

The University of Pittshurgh offers translation eourses through cach individual
language department. There s alsoa dertificate in A mencan Sign Language progom,

Immegeplata College, Office #4. Facully Center, Inundculatn, PA 19345 website,
www immaculat.edu

Emmil: kelark @immaculuio.edu

Contact: Kathleen M. Clark

Cffers an nssoclate's degeee in Professionsl Spamish and BA, programs in [nterna.
tronal Business-Spanish and Intermitions] Business-French.

La Salle University, 00 West Oloey Avenue, Philadeiphin, TA 1914

Phome: 1 215) 951-1208 website: www lasalle.edu

Fsail: gomes @ lnsalle edu

La Salle offcrs grodudte Certificate in Translation for Spaiish-English through the
department of BilingunlBiculiund graduate studies, The curmculum for the CTT {(Cer-
fificate an Translation) 15 designed (o address three of (he prineipal covironments in
which transations | English/Spanish-Spanish/English) are currently, and more intensely
i the future, needed: that t5, legal, medical und busmess environments: In addition,
governing translation principles are ol so studied forapplication (o language enyiron-
mients nol covensd by [he progrom
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PUERTY RECO

Universidad de Puerto Rico, Translstion Program, Rio Piedmas, PR 00931

Phone: (787) Te-4-0000 1 2047 Fax: (787) 743065 website:www.upr.edu

Contact: Yvetle Torres

Offers MoAL in Translation und a Post-Graduate Certificate of Specialization im Trmns-
latiom

RHODE ISLAND

University of Rhode Tsland, Kingston, BRI 02881 wehsite: www.un.edu

Cifers trmnslation courses, Languages mught: Spanish, French, Hebrew, Modem Greek,
Arubic, Chinese, Jopanese, Porluguese, Russian, lakian, and German.

SOUTHCAROLINA

University of Charleston, 66 George S1, Chadeston, 50 29407
Phone: (8030 933-57 18 Fax: (BO3 ) 9536342 website: wiw.colc.edu
Emml; benmmamant cofe.edu

Contact: Virginia Benmameon

Offers MA i and Certificate program i Legal Interpreting { Spanish)

Lander University, 320 Stanley Ave., Greenwood, SO 29649
[Phome: { 86413888265 Fax: (86 388-B09()

Contoet; Wirren Westeoll

CTers translulion courses in Spunish.,

TEXAS
University of Texas at El Paso, Fl Paso, TX 79968 website: www, utep.edu
{HTers undergradunte centificate i Spanish-English Translation,

University of Texas at Arlington, Department of Modern Languages, Box 19557,
TOI Planetariom Plage (formedy 701 Coltege Streetd, Adingion, Texas 76019-0557
wihaite: wiwweulaedu

Emanl; rosen bodnn @ uin.edi

Conteetl: Hecky Rosenbooim

CMTers courses in trunslation withm mdi viduesl lsngoage departiments,

Texas Tech University, Lubbock, TX 7940 website: www tieedu
Edabl: cmll d i edu
CMTers French translaton courses,

University of Texas at Austin, Spanish & Porluguese Depariment, Austin, TX
a2

Phome: {312) 4714936 Fax: (312) 4718073 webdite:www terasedu

Emuil: hensey toutexusedu

Contact: Protessor Frite Hensey  or Madeline Sutherland-Meier (Depariment Head)
Austin’s Translation progrm stiried in Fall 996, The Unversity offers selected
conrsey s parl of an interdepartmental MA In Translation under the wgis of Forcign
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Language Education.  Program emphasis is mostly on lterary translotion, There is
alsoa geneml introduciory course in Conseculive Spanish-English [nterpreting.

LU'rAH

Brigham Young University, 3190 JFSH, Provo, LIT 846026703
Phone: (801) 422-2837 website: wiwvw.byiedu

Fmail: chenlee_devore i by edu

Offers o BA in Spanish transtation.

VIRGINIA

George Mason Unbversity, Fairfax, VA 22030

Phone: (703) 903- 1220 Fax: (703) 993 1245 webdite:www, pmedu

Emuml: dgerdes @ gmuedu

Contact: Iick Gerdes

Offers Graduate certificate progrom i translation. The ceruficate progrum in transla-
Hewn prros pdess prodessional trmining for students who wish o acquire proficiency in o
specific lunguage eombination. either English-French or English-Spanish,

WASHINGTON

Translation and Interpretation Institute at Bellevee Commumty College, World
Language Program, Continmng Bducation, 3000 Landerholm Circle SE, Scanle, WA
GRIGT

Phone: (206) 93H-3600 website: wwweonted bee ele.edu

Bl rsiegen i boe.cledo

Connnet: Rene Siegenthaler

T&1 Institute has been in operation since 19494, with Translation programs in vari-
o Janguages according o demand. The progoum awards o cerificate, with college
creditalso avallable. The courie eovers basic Translation skills. Students must show
a hagh proficiency in their working languages: T8 Latso awards a certificate in Simul

teneous and Consecutive Tnterpreting i Spamsh, French and Japanese. Courses at
P& imclude advanced workshops, tnianing in gthics and business practices, ond courses
dealing with technology e torminology managemeril

University of Washington. 50001 25th Ave.. NE. Seittle, WA 98195 websile:
www, washington, cdu
COffers trmnslalion courses,

WISCONSIN
Morth Central Technicnl Institute, 1000 Schonfield Ave., Wausau, W1 544401
Ofters Program for Inierpreiers.

University of Wisconsin-Milwaukee, PO Box 413, Milwaukee, W1 53201
Phone: (414 964-6931 Fax: (41412292939 svehsite:w wiw uwm.edu
Email: srasconi@owmedu or Kschiolz@uwnuedu

Contact: Susan Rascon

MA in Foreign |anguages & [iterture — Translotion Track
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Offers translation of Spanish, French and Germuonm
CANADA

ALBERTA

University of Alberta, Modern Longuages & Cultural Studies, 200 Arts, Edmonton,
AR ToG 2E6 Canuda

Phone; (7801 492 1187 Fax; (7800 492 9106 website; www.unlberia.ca

Forman b il na @ ualberia ca

Contuel: DY Anne Maleni

Offers MoA gnd PhD in Tronstation Studies. MLCS Certificate m Transkation Stud-
ies: Academic certificate m French, Germun and Spanish svailabie s part of BA.
Prepares students o further their educationand training in transtation and translation
studies school and its progrm,

BRITISHCOLUMBIA

Langars College, Departnient of Modern Languages, 100 Wese 4900 Ave. Vimcouver,
BC VAY 2¥6, Cansda

Phome: (6L 3233242 Fax; (604h323-5535 website; wiww,longam.ca

c-miail: dyada®ilangam, be.ca

Contoet: Domothy Yada, Depadment Char

Lungara offers coursed in French, Spanish, German, Japanese and Chinese, bul does
ot honve & Trunslstion program.

NEW BRUNSWICK

Université de Moncion, Moncton, Nouvesu Brusswick ELA 3F9, Canada
Phone: (506) B38-02 14 Fux: [506) B5R-1166 website; www.amoneton. e
Emiul: grogni g & gmoncionea

CfTers @A in imnstateon Tor English-French,

ONTARIO

Lavrentian University, Depariment of French Studies and Translation, 935
Riumsey Lake Rd,. Sudbury, Omano P3E 206, Canada

Phoate: (705367531153 ] Fax: (703) 73885 webaite: www Linrentinn ca/www. fmncals
Email: bdubeprevosti nickel Jaurentiom.c

Clontaet Renald Henry, Chidrman

e English-French translation progran s 31 years old. Degree offered is Bachelor of
Seience in Languages (B,5.L. ) Applicants must have solid background in English and
Freneh, nod ke o wiiling competence test in both languages. The progrm covers
general, business-commenctal seientifie, ind eelmical tinsbaton, Simultaneous ind
consediiive nterpretation are also lnught

University of Ottawa School of Transtation and Interpretution, PO, Box 540,
Stubon A, Chiwa, Onmno KNTGNS

websile: www. uollawad,e

Climtacts P Aomie Brissel
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Ciffers a progeam |n translation,

QUEBEC

Université Laval. 228Y9 Pavillon De Boninck, Cité Universitaine, Québes (Québed)
Gl K 714, Canada

Phome: (4181 656-213] #7000 Fax: (4]18) 6536-2022 website: www,ulaval.ca

Bl o manning el ulay alen

Contact: DV Alan Manming

Offers BLAL MoA and graduate diploma in translaton studies for French-Englizh-
Spanish, Covers Literary, legal, medical, soi-tech, ecanomic, soecrdogical and adminis-
trative transtation,

Université de Monitreal, C_P 6128, Suce, *Uentre-Ville”, Montreal OO H3C 317,
Crtnaita

Phope: (514) 343-6024 bax: (514 3432280 website: www.umontren] . ca

Emml: gilles belangeri@ umaontreal oo

Contact Ciilles Belanger

B A and MLALn English-French translation. Arveas covered ure technical, commer-
cial, legal, medical and literury.
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APFPENINNX 6.

TRANSLATOR ORGANIZATIONS

AMERICAN TRANSLATORS ASSOCIARON (ATA)

I'he ATA is the maun cogami zation of Amenican lranslators.

ATA Chapters

Atlanta Assaciation of Interproeters and Transtators (AAIT)
AAITInfos saitorg  hinp/iwww asil org

Carvlina Association of Translstors and Interpreters (CATI
caisdoun® caiveboorg  hipe/'www catiweh.org

Delaware Valley Transhators Association (DVTA)
consciDVTAEcs.com  hinpe/fwww.dhviaorg

Florida Chapler of ATA (FLATA)

Precident@ siall.org  hivpo/'www atall crg

Michigan Transhitors/Interpreters Network (MITIN)

infos mitinwel.org Bigpe 'www, miinweb.org

Mid- America Chapter of ATA (MICATA)

trunsbale @ ke rroom  hapedwwwatn- micata org

Midwest Association of Trunslators and Interpreters (MATL)
moirppuols@uol.com  hopddwww, matista org

Nationul Capital Aren Chapter of ATA (NCATA ) alexandrarbi yalioo com
Bt www.neati.org

New York Clrele of Translators (NYCT)

presdent@ny clnslalor.org  psw wwnyelmnslators, org
Northeast Ohio Translators Association (NOTA)

presii ohiotranslalorsong — lpediwww.ohiotransiatoes ong
Northern Californi Translators Association (NCTA)

Bl netnong  bupYwwwonclisorg

Northwest Translalors and Interpreters Society (NOTIS)

o8 potisnelorg  Btpe/Seww niolisnetorg

Upper Midwest Trunslutors and Interpreters Association (UMTILA |
mll ® e umaedu  hitp ‘www emiia.com

ATA AlMiliated G roups
Awpstin Ares Tramslslors and Interpreters Association ( AATIA

proudent @ aslia g btlp) s woaatia org
Houston Interproiers and Translators Association (HITA)
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hup:ww l.v.hil.!gnrup.urg-'

Towa Interpreters and Translatlors Association (ITTTA)
infod@ itanct.org  hilps//www.ailanel.org

Utah Transtators and Interpreters Association (U'TTA )
katyubi s mission.com

(Mher Groups

American Literary Translators Associntion (ALTA)

Jdickeymutdallas edu

American Medical Writers Association

mmwadamw h.Org hllp:h"u. Wi amwa. o

The Culiformia Cownrt Inferpreters Association (CUIA)
ceindaearthlimbener  huopafiw ww, cond, org/

Chicago Area Translators and Interprefers Association (CHICATA)
e bmminste i chcatin.org

Colorado Translators Assoeiation (CTA)

kuthydtkdiranslations.com  BipdOwwwcis-weborg/

Delaware Translators” Network (DTN

levinx i es.com

El Paso Interpreters and Translators Association (EPITA)

rmhigan el pLrr com

Metroplex Interpreters and Transhitors Association (MITA)

e s wLdlwe-milicom

Mational Association of Judiciary Iolerpreters and Translators (NAJTT)
headquariersionajit, org  hiipfwwswnajinorg!

New England Transtators Association (NETA)

infof@nctuwebhorg  hiltpadiwwwenetaweb org

New Mexico Translators and Interpretecs Association (NMTIA)
iweschroeter@ comenst net.  hiepawww.eybermesa.com/~nmi
Soctety for Technical Communication (STC)

htbp/ www ste.org

Society of Transkators and Interpreters of British Columbia (STIBC)
offjeed@stibearg  hipn/www.stibeorg

The Trunstators and Interpreters Guild (TTIG)

frfof g org  Bups s sding ong |

Washington State Court Interpreters and Translalors Society (WITS)
htrpedfw wiv, wilsnelorg/
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INTERNATIONAL FEDERATION OF TRANSLATORS (FIT)

FIT (Fédétation Internationale des Traductours) is the worldwide federation of
Lrainslpior associions,

Member associations:

EUROPE

Ausiria

Osterrelchischer Ubersetzer-und Dolmetscherverband “Universitas"
Civmnasiwmsirasse 50 A-1 190 Wien

Tel.: +43 1-368 60 60 Fax: +43 |-368 60 08

Sibe: wwwluniversilos ong

Osterreichischer Verband der Gerichisdolmetscher

Postfnoh 14 A-1016 Wien

Teli: +43 1-40 127 2643 Fax: +<43 1-40 127 2643

Site www genchtsdolmetscherat

U bersetzergemeinschalt im Literaturhaus, Interessengemeinschaft von
U bersetzern literurischer und wissenschaftlicher 'Werke
Lateruturhaws, Seidengasse 13 A-1070 Wien

Tel:+43 1326 20044 I8 Fax: =33 1526 20 34 30

Siter woww translators st

Belginm

Chambre belge des traducteurs, interprites et philologues [Belgische Kamer
vun Yertabers, Tolken en Filologen|

Secretariat ; 3 Bue Ravenstein B- | 000 Bruselles

fel: +322-513 0915 Fax: +32 2-513 (R 15

Site: www trinslators: be

Croatia

Croatian Association of Scientific and Technical Translators [Hrvatsko
Druv'vivo Enansivenib | Tehnickih Prevoditelfa (HIVZTP) |

Amruvveva 1910 1000 Zagreb Tel.: +385 149 22 730 Fux: +385 1418 17658

Cyprus
Pancyprian Union of Graduate Translators and Interpreters 31 A Riga Fereon
Street CY-30RN Limassol Tel: +357-533500 5] Fax: +357 5-Y7 87T 8|

Crech Hepuhblic

Union des Interprites el Traducteors (JTF) |Jednota Gomoeniko a
prebladatelu] Senovadened ndimest 23 CZ- 1000 Praha | el 4420 2-24 1425
T g 4420 2224 14 23 12 Site; www jipanion o

Denmark
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The Union of Communication and Language Professionals ( Forbundet
Kommunikation og Sprog) Skindergade 45-47 Posiboks 2246 DK-1019
Konbenhavn K Tel.: +45-33 9] 9800 Fax: +45-319] 68 18 Sile

ww kosmmuniLalionogsprog dk

Dansk Translatssrforbund | Dunish Association of Swte- Authoried Translators
and Interpreters) Nowne Fanmagsgade 35 DR-1364 Konbenhavn K Site:
wuwwdifbdk Translatosrforeningen - The Association of Danish Austhorized
Translalors Skindergade 4547 3_Sal DK-1159 Koobenhavn K Tel: +45-33 11 84
I Faa: +<45 33 11 84 15 Sie woww tmnslatorforeningen. dk

Finland

Spomen kiintijicen ja tulkkicn o (SKTL)

Finlands 0 ersitiar- och wlkforbund ry. Mentullinkste 33 A F1-000 70 Helsinka,
Finland Tel.: + 358 944 59 17 Fax: +35389-4H 59 37 Sulc: wawsktl net

France

Sociéié frangoaise des tradecticurs (SFT) a/s Certex 22, mue de la Pecpimiene F-
THOR Pans Tel: «33-00 4293999 Fax: +33-00 45 22 33 55 Sue: www sfifr
FIT Contact: Mane Lemasson

Union Nationale dis Exvperts Tradocteors- Interprites pris bes Cours d” Appel
(UNETICA) siL: Chardes Roé 7 rue Andréé Chénier F-66000 Perpsgnan Tel: +33-
46861 153 Fax: +33-4 68 52 (8 58 Sic: www uncticalr

Germany

Bundesverhand der Dolmetseber und Ubersetaer e. V. (BDU ) Geschifisstelle
Kurfurstendamn 170 D-10707 Berlin Tel.: +39 30-88 71 28 30 Fax: «49 3088 71
28 40 Site: www, bdue de FIT Contact: Mary Hocker

Verband der Ubersetzer und Dolmetscher Berlin . V.0V 110 Weydingersirtie
1416 (Rawm 316) D-101T8 Berdin Tel.: +39 30-28 (9 67 22 Fax; +49 30-282 93
31 Slier www vued.de Assordicrte Dolmetscher und U0 bersetzer in
Norddeutsehland eV, (ADLU) Wendenstrasse 435 120837 Homburg el : +449 40-
219 1000 Fax: +<49 40-219 1003 Site: www.adue-nord.de FIT Contset: Terence
Hiver

ATICOM .V, Fachverband der Berufsiibersetaer und Berulsdolmetscher

e. V. Geschiifisstelle: Winzermorksir. 89 45529 Hattingen Tel. +49 23-24 59 35
G5 Fax +4 23-24 68 1003 Site: wwwaticom.de FIT Contact: Reiner Heard

areece

Panhellendc Association of Trunslators 8 Komninon Streel GR- 54624
Thessaloniki Tel : +30 31-26 83 W) or +30 31-26 8542 Fax: «3031-27 39 77 Site:
W R I_'H‘I'I'I_'f

Socictéé beliénigue des traductonrs de littérature (EEML) 7 rue E Tsakona
Paleo Psvchiko GR- 13452 Alhdtnes Tl 30 |-6T] 74 66

Fax: +« 30 1-67] T4 66
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Iretamd

Irish Translulors' and Interpreters’ Association Insh Woiers' Centre 19 Pamell
Square Dublin | Tel.: +353 1872 1302 Fax: #3353 |-872 62 X2 Sie:

wiww translatorsassocuation. ic FIT Contact: Mimam .o

luals

Associarione llslians Tradutton od Interpreti (AT Mme Vioona Lo Faro
Via dei Prau Fiscali 158 140014 Rome Tel: +396-88 32 75 35 Fax: <19 6-88 32
T3 33 Sine: www.aiti org

Netherlands

Duteh Court Interpretes and Legal Translators Association 510V Verem ging
horomsiraat 84 5345 AE OS5 Netherlands Tel - 0031 212 636694 Fax: 0031 412
GbR Sale: woww ugy -voremaging.

Nederlands Gensotschap van Tolken e Vertalers (NGTVY) Villa Andersicin
Anderstemweg 2 NL-3933 BA Maarshergen Tel: + 31 M3-5) 8904 Fax: +3] M43
51 67 76 Site: www ngiv.nl

b T

Nonk Overseticrforening INO) Posthoks 579 Sentrum N-O105 Cslo | Tel
+47-22 47 RN Fax: +47-22 42 03 56 Site: www.sknfLno'noe FIT contact

Morsk Faglitierwer Forfatier- og Oversetterforening Ursmenborgyn 2 N-0258
DsdoTel: +47-22 12 1] 40 Fax: <47-22 12 11 50 Site: www.nlfo,no
Statsautoriserte Translatoorers Forening (STF) Springastien 17 N-402|
Stuvanger Tel.: +47-51 54 21 90 Fax: +47-51 54 14 27 Site: www, statsaul-
irnnslator po

Fodand

TEPIS - Polish Saciety of Economie, Legal and Court Trunslators PO Box 29
PLANSGT Warschawa 86 Tel : +48 22-19 49 52
Siter www lepisorg.pl

Risssin
Union of Translutors of Russin 1018, b.1, Pr. Mica 129085, Moscoi, Russie
(MIL (UTR) Tel s T<195616-3980 Fux: 7-495-958- 1076

Slovakia
APTOS - Slovenskia Spolo nost Prekladatel’ov Odborne] Literatury
Launnskad 2 808 (8 Bratislova Telifax: +421 7-54 43 1294

Slovenia

Associalion of Scientific and Technical Translators of Slovenla || xusive
Zoanstvemb in Tehnishih Prevajaleey Slovenije ( DZTPS )| Petkovskovo nabiezje
57 61000 Ljubljana Tel.: «386 1-231 TR62 Fax: +386 1-23201 31 Siie

oW drasl v o- Fipe s

Spain
Asociackiin Colegial de Escritores de Cataluia (ACEC) Carrer Canoda 0 6, 6
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82 Barcelona Tel.: +34 93 31887 48 Fax; +34 93.302,78. |8 Site; www.acec-
wehoorg Asociacion Espaiola de Traduclores, Correctores ¢ Intérpretes
(Asetrad) Ciran Vilie, 71 Despocho HE 28003 Modnd Spoin Site; wwwoasetrad.org
Asociacion Profesional deé Traductores, Correclores ¢ Intérpretes de Lemgu
Vasea | Eoskal lieultesile, Zuzentzuile ela Interpratarien Elkartes (EIZIE) | Zemoris
25 E-20013 Donostea < San Schashain, Pays Basque Tel: +34 943277 111 Fax:
A 27T RS Sile: wwiwelzie.org Traductors i Interprets Associats Pro-
Collegh i TRIAC) Diputaciod 239, 1r 20 O BE-08007 Barcelona Tel.: + 34 93487
T 33 Siie: www, iraductors com

Sweden

Federution of Authorized Translutors m Sweden (FAT) o/o B, Lofgren Box 109
Sk 178 02 Drottmogholm Tel: +<46 8 75203 3| Spe: www,euralal se

Swedish Association of Professional Translators (SFOY Secretarial: Box 1091
SE-269 21 Bistad Tel,:+464-31 755 () Fax: 46 4-31 735 00 Stie: www.sloese
FIT Comtuet: Ane Verbeke

Swilzerland

Association Suisse des Traducteurs, Terminelogues el Interprétes (ASTTI)
|Schwele. Ubersetzer-, Terminologen- und Dolmetscher - Verband | Secretarial
Postpase |7 UH-3011 Bern Tel.: +41 31-312 3303 Fax: 48 31-312 12 50 Site
wivieastt.ch FIT Contael: Jodo Esieves Forreira

Turkey
Transtation Assoclation {(Turkey) Sehit muhtar cad. Tekyvaz Ape No 272 Taksim
- lstanbul Turkey

United Kingdam

Cymdeithas Cyficithwyr Cymru = Association of Welsh Translators and
Interpreters Bryn Menar, Flordd Caergybl, Bangor, Gwynedd, LL3T 24, Cymiu
LK el O1248 371830 Fux: 00248 AT1850 Site: ww.welshimnslaton org.uk
Instiiute of Translution and lnterpreting Fortuna House  South Filth Streel
Miltom Keynes, MES 2EL Tel: 34 1908-325 250 Fox: +44 1908-325 259 Site:
Wiyl org uk

The Translators” Assochstion 84 Drayton Gardens London SWID 958

Fel; +44 171-373 6642 Fax: +44 171-373 37 68 Site: www.societyolouthors,org

Yugoslavia
Association of Literary Translators of Serbin Proncwsks 7 % U- 11000 Belgrade
Serhin and Montenegro Tel: 011 -6260-U81 Fax: 011 -626-278

NORTHAMERICA

Canada

Cunndinn Transiators, Terminslogists and Interpreters Council (CTTIC) |
Micholas S0 Suite 1402 Ditgwn (Ontano) K1IN TET Tel: +1 613562083 79 Fax
+1 613-24] 40 98 Sitewawwedtic.org
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Litcraory Trmelators" Association of Camsmda (LTAC) 538 335 Con
455, houl_ de M . cel Al coal (Uodcchor ) HM | ME
| | SI4BEETO? Fav: ¢ §14-KIK 45 14 Siis _ "
U 'nha
Cuban Association of Tramslaters and Interpreters [Lines o 5307 esga D
Y i = | b4 s b=zr i | -
Caunmlemuala
AT WY eca de Imidrpnei | racui A3l A Al |
Yissaux fa Avem 1421, fiona 9 (i cimsila Ly, Dusitcmala | ral Amonca
U oS 2250 | 1], 5002 2200 SRIN) Fay: «502 22561114
b 1 il T TR T {2k lemaln.org
Mexico

Opganizacion Mexicana de Traductores Capitulo Oc Vollana 1525

Wid Col, Amencana i ||'..u.|.|.|.|:,.||.|., Fal dscon 10D MSxco Téel: (52-31) 11 24 0216

Fan: (52-33) 31240237 Site WO L O N

Panuma
\secimcion Fanamena de Traductores ¢ Intérpretes A pansdo 6-906

¥ dotmades }fii,-' i § Pamama

L nited States
American Tramslators Association { ATA | 225 Roncckors ¥ sapic SN0

Al VAZI?312Tel: =] TOR-SRY 61 00 Fax-= K1 6 5

American Litcrary Translators Association ( ALTA) The §

3 M R A W1 el Y 7% 1 Tra
i - o i Y | P Bardson, | L ’

K i % =19 e A s

SO THAMERICA

Argvotlina

Asocinciin Argenting de Traductores ¢ Intérpretes Malabia 2379, (b Floo
Apd AT CPIE25EZG, Buenos Aires, Argenting Site: www aatl.org.ar FIT
Conlack Marin Cristinag Panto

Colegiv de Traduciores Fablicos de la Clodad de Boenos Adres (CTPRA)
Cladlng 289 - 4 Piss 1022 Buenos Adres TelMin: 54 1-371 86 16 or +54 | Vi27a

Bl Sine: www triadhciores. org ar FIT Contact: Bentrie Rosdrigoes

Rruril

Sindicalo Nacional dos Traduiores (SINTRA) Rus da Quitends 194 7 Salus

206/ 207 Ceni Rio de Jansiro - R CEP 200091 -000 Teld: +5521-2251 16 16
J X 24 B Sl waww 1
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Chile
Asocincidn Gremial de Traductiores de Santiago Luis Thayer Ogeda 95, 0§ 207
Providencia, Santisgo 9 Telfax: +36 2-231 6359 Sie: www.irnductores-agis.cl

Peru

Asaciaciin de Tradoctores Prolesionales del Perd (ATPP) Casilla Postal |8
0251 Lima 18 Sile: wawasipporg pe Colegio de Traductores del Peri
Boulevard Taraa 269, OF 207 Miraflores Lima |8 Péra Tel : 051-1) S-0-9084
Fax: (51- 1) 433-9084 Site: www_colegiodetrmductores org pe

Uruguay
Calegio de Traduciores Piblices del Urngeay Coloma 892 Piso 6 esc. 604
1. 100 Mossteviden TelTax: + 598 2-903 31 30 Soe: www oolegiotraductones ofg. uy

Veneruela
Colegio Nacional de Traductores ¢ Intéérpretes Apartado Postal 52108 Sahans
Grande, Colinas de Bello Monte VE-Caracas 1050A Sae: www oomalt.ong

AFRICA

South Africa

South Alrican Translators' Institute Suid-Afrikaanse Institoul van Vertalers
en Tolke (SATI-SAVT) PO Box 27711 Sunnyside, Pretona (0032 Tel: +27-12-
430 24 Fax: +27-12-343 07 30

FIT Contsct: Anne-Marie Beukes

Sile: www translslors org.ia

ASIA

China

Sctence and Techoology Translators® Association of the Chinese Academy of
Schences Bureau of International Cooperation 52 Sanlihe Road Beijing 100864
Tel: +86- 10-K21 33 44, posie 2422 Fax: +86-10-851 10 95 FIT Comtisct: Julinng
Qi

Transiators® Association of China Wil Wen Building 24 Baiwanzhuang Siree
Beijing 10087 Tel: +86- 10-6809 SH97 Fax- +86- 10-6832 6681 FIT Contact: Youy
Hisang

Site: www, Lec-online.org.cn

Hong khong
Hong Kong Translation Society Ltd PO. Box 20086 Hennessy Road Post
Oiifice Tel: +R52-BI1682 18 Fav: +H32-855 71 09 Site: www bkisorg hk

Indonesia
Association of Indoncsian Transhators Himpunan Penerpemah Indonesia Clo
Pusat Penerjemaban FIR Ul Jalan Salemba Raya 4 Jakarta 10430 Indonesia Tel:
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+62 21 319021 12 Fax:+62 21 315 539 4] Sive: wwwowariohpi.org

Irun
Association of Iranian Translators and Inferpreters PO, Box [T663-115
Fehran, lran

Israel
Tsrael Translators' Association TOH 13084 61131 Tel Aviv, Tsrnel Sile:
Wiy i orgal

Jupan
Jupain Society of Translators (JST) oo Onon Press 1213 Kanda Jimbocho
Chivodia-ku Tokvo 101 Tel: +81-3-32.94 39 36

Jordan
Jurdanian Translators' Association ¢/o D Abdulla Shinomg PO, Bos 4990
Yurmouk University 211 63 Irbid Fax: +962-2-727 78 (W

South Korea

Korean Society of Trunshitors (KST) 25 Shinmunro Bidg, 238 Shinmunr [ga
Jongree gu Seoul 110-061 Tel: +82-2-725 0506 Fan: +82-2-725 1266 FIT Contact:
T1-Jun Choy

Siled www kstimc.orkr

Turkey

Cevirl Dernegl Tramslation Assochation Schit muhtar end. Tekynz Apl. Noo 22
lidksini- Istianbul Turkey Tel: 0212 250 85 78 Fax: 0212 253 98 32 Sile:
wivwieer mdemeglorg

Oceanin

Australin

Australinn Institute of loterpretérs and Translsiors (AUSTT) PO Boy 1070
Blackburn North, VIC 3130 Telifax: +01 34958 77 43 a4

-":“1." 'UI'“'H-.I.I.I.II.H.U[H

MNew-Lenlanid

Mew Lealand Society of Transtators and Interpreters (NZSTLH [Te Ropu
Raiwhakomaoon s-wahy, a-tuhi o Astesron] 1) Box 109677 Newmarker Aucklond
Tel: +64 9520 |1 38 Fax; +64 O 329 |1 34

Sites www, nisiorg



APPENDIX 7.
TRANSLATOR ACCREDITATION

The Amencan Translators Association (ATA) offers sccreditation in 23 fanguape
pairs: from English mto Dutch, Finnish, French, German, Hungariun, lalian, Japanese,
Polish, Portuguese, Russian and Spanish, amd from those languages (plus Arabic) o
English, Onee you have started to translate inany of these languages, | strongly urge
you Lo look into ATA accreditation. While it 1s not a must, 1 is certmnly prestigious
and adds professional eredibility o vour work

The ATA is the main organization of transtators in the United Sistes. During my
twemty vesrs of associadion wilh thisorganization, T have seen it double amd (nple s
membership to-some G000 ranslators, s annual conference and its locol chapter
meetings provide a wonderful opportunity for meeting colleagues and learning more
about the world of trasslaticon. s pulliéations are very valuable tooly for translstors,
and s motithly magasine. The ATA Chroniele, s o superb professionnl pub-licatbon.

For more information about ATA aeeredintion, eall or write o
ATA Headguoriers

225 Remekers Lane, Suite 5940

Alexando, VA 22314

tel, TOMGER-6100

fax T03/GR3-6122

this information is also accessible an their Website;

atanet.org
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APPENDIX K.
POFESSIONAL PERIODICALS FOR TRANSLATORS

For a lield as nch and vaned as tramsiation. the number of professeonal perodicals for
tramslators av mlabde is extremely sparse. The followmg s 3 st of such publcations.

Availiable frome the American Tronslators Associanion (ATAL
33 Reinclen Lane, Suile 990, Aleiandns VA 22304
el TOAGKA-6 100 fax TOLGNI-6122; c-mul: sta @ slancl ofg

ATA Chronicle

I he best periodical publicatson for translstors in the U8, Monthly, with one issue for
Mo ember- | ecemiber.

ATA members - ree Non-members: LS. - $50; Canada and Mevico - $75; other -
595,

ATA Procecdings

A yeardy publication containing papers presented al the annual ATA conference. A
rich source of information in many felds of ranskation,

ATA miembers - free of the ATA Conference. Non-members: 3500,

ATA Source

Newsleiter of the literary division of the ATA. (25 Fredenck 5L,  Montelair, NJ
(T2 ),

SelTech Translation Joornal

Publication of the Science und Technology Division of the ATA.

elo A-H Typesctiing, 806 Main Si, Poughkeepsie, NY 12603,

From the ATA Chaprers!

Giotham Trunslsior

PO Hox 6547, New York, NY 1-15—6547; tel. 2129129070
Published by the New York Circle of Translators.

Apunies

j Leticia Muolinero, 237 Lafayette S, #2W, New York, NY 10012;  e-mail:
1053, 162 & compusery e, com

Publwtved by the Spanish Group of the New York Uircle of Translators
CATY Quarterly

PO B 482, Cary, NC 2751 2-0482; tel. 198511901

Published by the Carolina Association of Translators and Interpreiers.
NCTA Tramslorial

PO Box 1401 5, Berkeley, CA S4712-5015; tel 5100845-8712
Published by the Northern Califorme Transfatons A ssociateon
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NOTIS Newsletter
PO Box 25301, Seatile, WA U8125-2201; fel, 2067382-5642
Pulbilished by the Nomhwest Translotors and Interpreters Socicty.

Additencl putilicartions:

Translation Review

ALTA (American Literary Translators Associstion)

The University of Texos; PO Box 830688, Richardson, TX 75083,

CQuurterly.

MT News International

AMTA (Association for Machine Translation in the Amencas), 655 15th 56, NW,
Ste. 310, Washinglon, DC 20005

Polyglol

Mewsletter of COLA (California Court Interprelers Association), 1722 151, Ste. 20,
Sacramento, CA 95814

Babel

Johin Benjamins Publishing Company, PO Box 27519, Philadelphin, PA 191180519,
Intermational jourmal of translation.

Languapge Today

Lamguage Publications: Limited, 128 Derby Rd.. Long Eston, Nouting-ham NGO
dER. UK.

Internet magazine accessible st logos, iWlanguage today

Alsor avallable in hardeopy prind version

Proteus

Qunrterdy newsletter of NATIT (The Mational Association of Judiciary Imerpreters
and Translators), efo 1 Orveantio, John Jay College, 445 W, 59th Si, New York, NY
TERFES.

Multilingual Communications and Computing

Multilingudl Compiting, Inc., 319 North Fiest Ave,, Sandpoint, 1D 8386 1], 208/
263-B178.

A jowrmal on the latest forelgn languige technology,

Target

Intermstional Journad of Translation Studies

Juhn Hvl:l'ljui'llillh. PO Box 27519, Pluladelphia, PA 191 18-05 (9.

Lomguuge Intermationsl

Magazine for langunge professionals,

John Benjamins, POY Box 27519, Philadolphin, P 19118-051%

Terminology

Interngitional Jowrmal of Theoreticnl and A pplied Issues in Specialized | Communichiion.
John Benjumins. PO Box 27519, Phitadelphion, PA 1911 8-053 1%
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GLOSSARY FOR TRANSLATORS

Accreditation: A service provided by the ATA 1w confirm Lhe com-petence of &
translator,

Address, E-Mail: The computer mailing address 1o which electronc mail may be
sent. Fach compuler handles ma} and c-mail addressing differently. When using the
samc sy sbem. Lhe address is simple. but between systems one has to sdd information
(if both the sender and the recesver use A0L. they only need their names, while an
AOL member sending ¢-masl 10 2 CompuServe member aceds 1o add @ acd ).
Address, Intermet:  Inicmnet software uscs a Domain Name System (o0 ramslale
numcnc sddresses ko names, fike “nesa govs™

Address, Websdle: A ypecal wcbsate addeess 12 “hillpe waw. schreibernet com,™
where htip sands for HyperText Trapsfer Protocol, www stands for Werld Wide
Weh, schreiberpub s the mame of the website for Schreber Publishung. com stands for
compuny, which means thal the site is nol run by the government of @ eniversiy.
ALD.: Agency for Intermabional Development of the LS, Government. Implements
Toreign abd prograss, and sponsors the Peace Corps.

American Tramlalors Assockathon (ATA - The official organizstion of translators
i the Umated States.

ANS: Advanced Network Services, whach rums one of the large, high-specd networks
on the Internel. Run By Ment, MCl and 1HM.

Anti-Virus programs: Programs used 1o protect your computer and disks from
destructive compuler vinises.

Archie: A system for linding files anywhere on the Intemet. s both & program and
a system af servers,

ARPApet: The progenitorol the Intemmel, ARPARet is a computer network oniginally
developed by the 1LS, Departiment of Defense 10 link research instinitions

ASCIL  pronounced sskey, it stunds for American Standard Code For Inlormation
Iiterchunge. 18 used o save text in order 1o covert it frim one word processing
progrum 1o anolher. The standard eode contans 128 churacters (96 of which are
displayed in upper und lower cnse and 32 ore non-displuyed control charicters), The
extended churscter set containg 254 characters which include a pumber of lforeign
lunguage, lechnical and graphics charmcters.

ATA: Sce Amicrican Drenslators Associalion

Backop copy: A copy of a working file made either on the hand drive, on a separale
disk, o o lpe, In order 1o protect the user froms losing data. Ooe should have backup
copres not only of working files, but also of one’s software programs. Hackup copies
servee for both working and for archeval purpeses.

Baund: A umi for measuring the speed with wach information i tmnslerred. The baud
rule v the mavimum member of state tramsitions per second. For instance, a system
whone shortest pulses are 17300 second is operating at 300 bawd

Binary system: A mathematical term refernng o & system using only two digits, O
and |, imnstead of the decimal sysiem of 11 Thes sysiem s at the heart of the compating
sy shemn umed 0 wiord processing, in which code mumbers are cony enied indo characters.




OLOSSARY FOR TRANSLATORS 367

In oother words, s computer doing word processing does pot “think,” but oaly responds
10 4 mechanical “yes” and “no™ process, or | and (L For an allempt tw make a
compuier “think,” sce Neoral nelwork.

Bit: Shor for “binary digit,” ususlly 8 bis make a byte, that stands for one characier
in computers, bit is the smallest unit of measure for computer duta. BITFTP: FTP
by -mail server. Sex FTR,

BITNET: An IBM manframe nctwork connected 1o the Internel

bps: Hits per second. A measurement used to deseribe how fast data s transmitied.
Usually psed 1o descnibe modem speed.

Broadband network: A nciwork that can bandle many scparatc signals at the same
time. Broadband networks use differend channels lo tramsfer different forms of
il crmation. such as data, vosce and video

Browser: The software ool lo sovess the World Wide Web,  Some of the betier
known are Microsoll's Navigator, Netseape, Spry Mosaic, and Web Crawler. They
work s part of an Internet provader program. such as Netoom, Amencs Oaline, or
CompuServe.

BufTer- A bolding area for data in a computing sysiem. Information seni 10 a prinier
is held in a builer.

Balictin board: Electronic message system for reading and posting messages. 1t lets
users read other people’s messuges and post pew ones. Byte: The amount of memorny
space noeded Lo store one chencter, which is pommally 8 s, T he sue of the compuier’s
memory 1s measre in kilobvies, where | kilobyte (K) = 1,024 bytes.

C.AT. or CAT: Computer-assisied translation.

CD-ROM: Compact Disk-Resd Only Memory - & high capacity disk for stoning
such information s entire dictionaries and encyclopedias,

Cello: A program (or scoessing the World Wide Wb, crested originally by the law
school ul Cornell.

com: In an Intemel address i stand for “company,” showing that the sddress is
handied by o company rther than & umiversity or a govern-menl agency.
Certification; The vouching for the completeness and neeurey of o translation by o
second iranslator,

Chip: A single silicon chip contains an integrated elreuit conssting of many miniiure
transistors and other circuit elements, used in compulers,

CompuServe: An online service which includes such ltems of interest to translators
i the Foreign Language Forem, or FLEFO.

Computler lunguage: A compuoter progmmming term referring to o system of
instructions used in operating computer software. Alsocalled programming language
Sev Matural language.

Computational Nngubsties: The use of computers in the study of human langumge,
and the study of how o make computers understand mformation expressed in human
langmages.

Conference interpretation: [nicrpreting with the wd of carphones af 2 conlerence
at the same tmc the speaker of the ongimal language speaks.

Comsecutive interpretation: Inicrpreting cach tirtie The speaker of the source language
stops speaking.
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Copy: A term used in editing and in journalism. refeming o rw text being worked on.
CPU: Centrad Processing Unit. The part of the computer where arithmetic and logical
operations are performed and imstructions are decoded and executed. The CPL contruls
the operation of the compuler. A micro-processor is an inlegrated circuil thal conlains
a complete CPL on a single chip

Cultural sduptation: Adapung s tensiaton w the cultuml environment of the
Larget language

DARPA: Defense Advanced Rescarch Projects & geocy., which operated the A RPARet,
the forcrunnce of the Internet

Deomain: The system of naming Intornet sitcs, whach most users prefer over numencal
Internet sddresses.

DOS; sk Operating System, or a progrem thal makes a word- processor work.
Dot matrix prisfers A comguicr prpler wsing timy piss for impact printing. The
targer the pumber of pins the clearer the image. Dot matnx printers have been largely
replaced by inkpet and lasenyet pranicrs.

Downlosding: Transiermng dsts from one source mio your computer of disk. s in
the case of downloading fonts, or downloading data from c-mail or from & modem
LTI TRLEIL

DRAM: [hnamic Random Access Memory (scc RAM). This is a RAM chip that
ropiTscils momony sisles using capaciiors thal siore electncal charges.

ED: Electronic Data Interchange, is the latest LS. Government system of dong
business by supplying REQs over the neL I you want 1o do transtation work, and it's
worth your while to invest about $1,000 up fronl, get EDI on your compater and
you'll be able to follow the bids, Nol recommended for lile-valume use.

e-mnil: Electronie mail. A system of sending messuges or data on the Internet.
Escort inferpreter: A language expernt who accompanies foreign visitors to the LLS,
s thelr imterpreter

FAQ: Frequently nsked questions. This desigration appeurs in newsgroups, o laciliute
arswering the most ecommonly ssked questions by visitors,

Fax: Short Tor fecsimile, A device for transmitting printed teat over the phone line
From o fux mux hine o another,

Fax Modem: Modems ihat allow the sending and recelving of fases in addition (o
wedimary computer dots

FDD: Floppy Dk Dave, into which you msert @ disk i your com-puler, as
opposed o a hard dave, which is atisched internally or externally 1o your computer:
FIDONET: A worddwide network of bulfetin boand systems | BES)

FIT: Imernational Federation of Translators. | Fédération Internationale des
Treschioe bewrs |

Floppy disk: A disk that is insened into Lhe computer o be used in crealing of
copy ing duta, amd then stonng it Most floppees today are 3.5 onch, bt hagher capacity
disks. such @ the omes used by zipdnivers, are becomang popular.

Foal: A sci of characiers (leniers, numbers, punctuation eic. ) which has 5 defined
nypelace, siyle, and sze.
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Freclancer; Someone who works independently as o translaton Also called
Independent Contructor, or Subcontractor.

FTP: File transfer protocol. This is the name of a program that uses the protocol 1o
transfer files all over the Internet

Gateway: A computer used 10 connect one petwork with another. Glgabyie (GH):
Approximately one billion bytes, the size of a memory on a corrent PC.
Globalizstion: The combined process of Inicrnatosalveation and localizsion
Gopher: An Inlernet system for finding informalion by using menus. Largely
supplanted by the World Wide Weh

HTML: HyperTent Markop Language. Used in writing pages for the World Wide
Wb, It lets the teul include codes that define fonts, layout, embedded graphics., snd
hyvperieul hinks.

HTTP: HyperTeul Transder Protocol. Thas is the method for tramfer World Wide
Web pages ower the net.

Human translation: (3 HT. 15 a term wsed op computer programeming to distinguash
between MT, or Machine Translation, snd the usual process

Hypermedia: Same as byperiel, used m the regand 1o visuals and sound 0 sddiion
o lexl

Hypertext: A system of writing and displaying texi that enables the text to be linked
in multiple ways, svailable s several levels of detml, and contmming links 1o related
documents,

Hyperiext link: A conncction between two documents thal enables o reader lo move
from one documeni Lo another by clicking on a highlighted text. This is one of the key
features of the Wih,

IBM PC: O s compatible, ure computers widely used by tanslalors.

LM -compatible: A reference o compulers Lhat use the same aperating sy stems and
soltware os the [BM PO,

TFB: lnvitation for Bid, A LLS, Government request for products or seryiees.
Inkjet printer: A printer that uses ink w priot. Not as advanced ag o laser printer.
Internationalimtion: The process of programiming softwane o that il can be loealized
in ether languages and cultures.

Internet: A collection ol individual computer networks, both in the VLS. and around
the world, forming & huge international network, and which can be used for sending
electronie mail. MNies, graphic dats, even sound. around the wordd

IOMEGA: An external dnive with high capocity disks wsed 1o store a great number of
files andlor operate as an external hard drve with your PC. Small, compact, and very
useful for irnnslasiors.

IP: Internet Protocol. A system that crables information Lo be transferred Trom one
netwirk to another

IR Internet Helay Chat A systemn that enables Intermet users 1o talk 1o each other
i real time {rather than by sending messages ).

IT: Information Techaology. Essentially, all aspects of dats processing
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JERS: Joint Publications Besearch Service. o US. Government agency which has
histomcally provided o large volume of trunslation to freelancen.

Kermil: File tmnsfer protocol used by modems.

LAN: Local Arca Network. or a system of interconmecied computers, which share
programs and ofien share a powerful sorage sysiem called a server

Laplop compater: The old term for the small portable computer, pow Lnown as
Notebook.

Laser printer: A hagh resolution printer that works basacally as a fast coprer. Thas is
currently the stste-of -the-an pnnier. preferred by most clients

Link: Scc Hypertest link.

LISA Localisation Industry Standerds Associatoon An ofgam zaston Lhal seels 1o
cstablish unis ersal standands for localization.

Localization: The process of translation, ssually of sofiware, which includes
mexhfication and adapialion of text in 3 way tha! meets the necds of 8 local market,
usually m other counines.

Muachine translation: Ur MT, refers to iranslation by compuler.

Megabste: Amount of compuler memory, sbow one million bytes (MB).
Microprocessor: An inegraled ancuil contmmng the entire CPU of a computer, all
on one chip, 5o thet only the memory and the input-output devices need 1o be sdded.
Microsoft Localized Software: The international division of Microsofl has most
of the English- language Microsoft products localized into most of the major lunguoges
of the world.

Microsoft Word: Word processing program produced by Microsofl, Ine. 11 is used
with Windows, and is considered the lender in the feld.

Maodem: The MUDlaorn DEModulator is 8 devise for transmitting electronie lexl
teomputer files) over the phone line from one computer 1o anoiher.

Munitor: The components of & computer which displays the duta on a screen.
Muosuie: A Windows:bused browser for linding documents and Websites, Mouse: a
device Tor moving the cursor or arrow on the sereen, used for operating Windows
programs, us well as DS,

MT: See Machine Translation,

MNatural lunguage: A term used o differentiote beiween o nulurl language such os
English or French und compater programming lang-uages.

Neural network: A compuler program thal imilates nerve cells in the human brain
This is an atiempt (o heve a computer act like a person, making choices and decisions
out of a range of possibilities. Here may fie the beginning of a translating compuiter,
although there 1s guic a long way 1o go.

Mewsgroup: An ooling bullelin bosard system devoled 1o a particular Topec.

NIH: National Institutes of Healih. A ULS. Government entity which performs 2 grest
deal id medical rranslations

OUR: Optical Uharscter Resder. A curd wsed in a2 scanner bo transfer lexl [rom a page
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into o word pricessing progran,

On-line: A program or deviee that is connected directly to & computer and s
availuble while using o program application,

Operating system: Software program for running a computer. All other programs
depend on the operating system 1o function. The most common operaling system
used to be DOS (Disk Opersting System). The favorite today 18 Windows.
Optical Character Scanner:  Sec O0OK.

Page: A document avadlable on the World Wide Web (ulso known as o Web page).
Informustion on the Web is organized Inlo oie oF more pages.

Parallel port: A port that enables o high flow of information along parallel lines from
say, i COMPULEr [0 4 prinier,

PC: Personal computer, The term usually applies 1o IBM or IBM-compatible
campulers,

PREIP: File compression progrum which crestes o ZIP file that prestly reduces the
space on the disk oceupied by that Nile, To restore the Tile (ot o pinal condition., one
wses PRLINZIE This is a sharesvare progrim avallable in varoons progriams,
Plstlform: A picce of equipment {or software) used as a base on which 10 build
sitiething else. Forexample, @ mamfrme computer can serve as a platfonn fora large
aleointing syilen.

PPP. Polnt-to-Point Protocel, Sée Protocol.

Frocessor: sce Microprocessor

Programming language: See Computer language,

Protocol: A system of regulating dats transmission between computers. [t determines
how the two systems will estoblish communications, whai codes will be used, nnd so
on, PPP s unexample of o “communications prodogol,”

Quality Controd: Or 1, 15 that part of the translation process prior to submitling
a finished fronslation product 1o the client | entids procfresding, checking lor
amissions of oller errors, and making sure that all the specifieations have been met

RAM: Rundom Access Menvory. This deseribes tlhie operating capacity of the compuler:
Resolution: The munimum size of o dot that can be produced by o scanner or a
printer, The higher the resolution, the sharper the Image. Resolution is defined by dpl
(dots per ineh), A resolution over 360 dpi 15 considered high.

RFP: Request for Proposal. A eompetitive bid put out by the LS. Government,
which entails writing u technical and & business proposal forsa multi-year conlrcl
RF(Q: Reguest for Quote. A non-competitive request by the LS. Government for
products or services, ineluding trunstation. Usually for less than £5,000)

ROM: Acronym for Read Ooly Memory. A ROM contains compuler instructions
thait div ot need 1o be changed. such os permanenl pars of an operaling system. No
data can be stored on ROM,

Seunner: An electronie device for eopying lest or graphies (Tom o page 0 a compuler
disk, Text is seanned by an OCR, or Optical Chameter Reader, and can be manipulated
like & normal word-processing file  Graphics ane sconned by o graphic scanning
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device,

Server: A remole computer that handies reguesis for data, electronic mail, file ransfers,
ctc. Also called “host.™

Sight tramslution: O inicrpreiation, this torm refers 10 transdating a document
owally or im witing without poor preperataon, usustly during & confercnce,

Sign language: A sysiem of gostures for communication with the deal or heanng
mpaed.

Simullancous inlerpretation: Inlcrpreting =t the same Ume the speaker of the
source language spraks.

Source language | he language one transistes from

Speed: Sce Tramlation Speed.

Spell checker A function in word-procosing programs w hich checks the spelling of
wiwds and olffers correct alicrnatives. Now avaiable in some forogn language word-
processing pockages as well,

Spreadshect: A compoler program representing an open-eaded mble with rows and
coluanins, Ut can be used for databeses. Lotus 1-2-3 has ruled the ficld for a long time,
and pow Microscdis’s Excel is o leader  Spresdshects are exiremely popular in the
business workd, it can be used by anyone to keep track of things.
Subcontracior: Either a iransiation company subcontracting with another company
for trunslation services, of a freclancer subcontracting with a translalion company or
any other entily.

Surge protecior: This box with sockets for the electric plugs of your computer
system is a must for prolecting your system against clectric surges.

Targel language: The language one translates imio,

Telex: Teletypewriter Exchange. An intermational system similar to the telephone
system, but linking typewriters. TELEX messages can be sent and recaived by
compiter using carriess such as MCT Mail.

Telephone Interpreting: Providing interpretation services over the phone.
Trunslation Bureau: Same ns translation company,

Tramstution Agency: Same is tanslation company,

Traoslation Company: A company which provides translotion services, and
subcontracts with freelancers,

Translation Memory: Software that stores sentences and olber pants of translation
tu be wsed ina Tulure project. 1 also siores lerminology and creates glossaries, Used
miinly in large repetitive mnslstion projects.

Trunslution speed: Une of the Ley elements in translation is speed, since many
assignmients are lime-critical. Transdalion speed s a function of experience in a given
language and subject

Unicode: A system in word processing for encoding sl the Ietters of all ihe languages
of the warld Used by Microsaodt for its forcign language word processing softwarc.
Upload: To scod data from your computer to snother computer.

URL: Uniform Resource Locator. The address for a rescurce o sile on the World Wide
Wich, snd the comn entson Web brov sors use lor locating files and other remote ser sces.
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Yerbatim transfation: Complete transtation of every word of the ori-ginal ext
YGA: Visual Graphics Armay. Used in reference to color monitors.

Yirus: A man-made disrupiive set of commands, prodiuced by less than mentally
sianble computer bulfs around the world, and transimitted through file transmittal
systems. They usually atteck your computes's operating system and can cause hayvoc.
A good anti-virus program, such as Nomon's, is 8 must Tor iranslatons

¥Yoice-over: Tapang o lranslated Leat for audio or video media

WALS: Wide Area Informubon Servers A systom for scarchung doci- micnis COntaining
unforimation ofc i booking for

Word count: T he method of armiving 3 8 todad of words in a grven tewl for the purpose
of determuming the cost of the transtation.

World Wide Web: or Wich for short, or WWW in addresses. A worldwide system off
hypericat on the Intemet which contains Wiebsites representing almost any type of
human activity, 2 sort of & virual sew world coming o bong
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